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UCH organizations as the... 
American Gas Association 
are among our surest guaranties 
against the danger of stagnation 
and for the preservation of the 
spirit of enterprise and initiative 
that must characterize every 
progressive institution... They 
are our ambassadors to the pub- 
lic-at-large and they represent 
us worthily. Their annual con- 
ventions and exhibitions are a 
source of inspiration and profit, 
affording a meeting-place for the 
interchange of opinion, for the 
promotion of good-fellowship, 
for the broadening of view- 
points. 


—GEO. B. CORTELYOU 
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A Portfolio with a Purpose! 4 

Twenty-five million dollars will be spent for public utility advertising’ 
year. Is this money being spent judiciously? What is the general characte 
advertisements to be used? Does good-will advertising pay? What is them 
effective customer ownership advertising ? 4 


These questions are answered in the volume illustrated above entitled” 
Representative Public Utility Advertisements.” It is the first comprehem 
public utility advertising portfolio ever published and is unique in that i¥ 
tains the best of 1,500 advertisements submitted to the Better Copy Comm 
of the Public Utilities Advertising Association. ¢ 


For the executive heads of member companies of this Association, a8} 
as for their advertising and public relations men, this portfolio is a refem 
book of inestimable value. The contents will prove a veritable storehoti 
_ ideas capable of being adapted to the advertising of the average company. 


In view of the fact that a limited edition has been published, orders sh 
be placed promptly with Dempster Murphy, 72 West Adams Street, Chig 
Illinois. The portfolio sells for $5.00 a copy. Checks sent to Mr. Murphy Si 
be made out'‘in the name of the Public Utilities Advertising Association 
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ORN in Vermont in 1875; Graduate Middlebury College and Northwestern University 
Law School; Admitted to Bar in Illinois, 1897; Began Public Utility Career in 1902; In 
1923 made Vice-President of The Peoples Gas Light & Coke Company of Chicago; Resigned 
June 1924, to Become Chairman of the Board of the Laclede Gas Light Company; Second 
President of the American Gas Association, 1920-21. 
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Training the Personnel for Home Service 


By ANNA J. PETERSON, Director of the Home Service Department, Peoples Gas Light & Coke 
Co., Chicago, IIl. 


— S it possible to 
| make a digestible 

- pie crust which 

“ any one may eat? 
How do you know?” 

“Why do you use 
a slow oven for angel 
food cake?” 

Countless questions 
such as these pour in- 
to the Home Service 
Department every day by phone, mail or 
from visitors, and I find it essential for 
the members of my staff to have scientific 
training in Home Economics to answer 
them clearly and convincingly. 

That is why my first question to a 
woman applying to me for Home Service 
work is, “What Home Economics train- 
ing have you had?” This technical train- 
ing gives her a grasp and mastery of the 
work which a woman who is merely a 
good cook does not have. It inspires 
confidence and makes the work of the 
department reliable. 

The next question I ask her is, “What 
practical experience in homemaking have 
you had?” We are serving the housewife 
who has cooking, the care of children, 
laundry work, cleaning, and entertaining 


Mrs. Petezson 
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to balance nicely and make a smooth run- 
ning household. To understand her prob- 
lems, and have the sympathetic interest 
which leads to constructive service, re- 
quires homemaking experience. That is 
where an older woman has a real contri- 
bution to make in Home Service. Sever- 
al women of my staff are mothers; all 
have had practical experience. 

Our great message is home cooking, 
and we try to inspire the housewife to 
do more cooking and better cooking than 
she has ever done before. But there are 
just so many hours in the day, and unless 
we can help her with other household 
problems so that all runs smoothly, the 
precious time for cooking slips away. 
That pan of hot muffins, those golden 
brown biscuits, or that delicious tender 
cake which she has seen demonstrated in 
our kitchen stays unmade. 

To demonstrate is an art, and previous 
experience in this work is most valuable 
for the Home Service applicant. She 
must be able to talk and work at the same 
time, holding the interest of her audience 
and working rapidly, sure of results. 

Teaching experience helps, for she 
must be able, not only to do it herself, 
but to explain so clearly that the slowest 
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Where Life Is a Perpetual Audience 

















THE CAMERA TELLS THE STORY 


1. Men’s Night Always Brings a Crowd, Especially When Camp Cooking Is the Subject. 2. Mrs. Peter 
son’s Radio Talks Are So Popular That Radio Dealers Recognize Her by Her Voice When She Comes 
in to Buy. Her Radio Talks Are Published in the Local Papers. 3. After Talking Before the National 
Hotel and Restaurant Convention, Mrs. Peterson Received Many Requests from Dining Places to Help 
Them Run Their Business. 4. So Large Is Her Public That “Home Service, Chicago” Is Immediately 
Recognized by the Postal Authorities as Mrs. Peterson’s Legal Address. 5. Graduation Time Finds Prac 
tically All Who Started Still in the Running. Many Come Back Afterwards for More Lessons. The 
Motor Kitchen Leaves No Possible Audience Uncanvassed. 
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COMMENCEMENT DAY FOR THE COOKING CLASS 
“The Home Service Worker Must Be Attractive, Likable, Kindly and Friendly” 


woman in her audience understands and 
can go home and do it too. I encourage 
the classroom spirit in my demonstra- 
tions, for I want the women to feel 
that they may ask questions at any time. 
Then I am sure that the recipes are in- 
teresting them, that they are actually 
learning how to make these foods and 
will go home and cook them for their 
families. 

The personality of a Home Service 
worker counts greatly. She must be at- 
tractive, kindly, likable, friendly. She 
must be willing to give of herself freely: 
nothing must be too much trouble. This 
is the real spirit of service. 

As I tell my girls, “Personality is you. 

It is the amount of ‘youness’ which you 
| put into everything you do. When you 
give of yourself so freely that you lose all 
consciousness of self, then you have the 
true spirit of service. You have put 
personality into your work.” 

Above all, the right type of woman 
for this work is one who has no false 
pride. She is willing to do whatever is to 
be done. She may be called upon to 
demonstrate from our lecture kitchen, 
talk before a woman’s club, work in the 


talk from the central booth on the main 
floor of our building, or accompany the 
Motor Kitchen to a public park or settle- 
ment house, giving a demonstration out- 
of-doors. 

In taking a new woman into the de- 
partment, I try her first in the morning 
cooking work which is done in our Effi- 
ciency Kitchen. Here she has a chance to 
work without talking. She can cook and 
show me results. She bakes different 
foods at my suggestion to be used for 
display work at the central booth or in 
the window. Or I may have her testing 
various recipes, when we are developing 
new dishes or testing others. 

Then I let her assist me in my after- 
noon demonstrations. She prepares my 
table, having every utensil and all sup- 
plies needed for the entire demonstra- 
tion. She must be spotlessly clean, deft 
and quick during the demonstration 
period. I let her watch the actual cooking 
at the stove. When the lesson is over, 
she serves the women and has a chance 
to get acquainted with them, while I am 
busy caring for special requests. 

In this way she becomes familiar with 


Eidisplay window on Michigan Avenue, 
, 
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MRS. PETERSON AND A FEW MEMBERS OF HER STAFF 
Carefully Selected and Trained Women Carry the Gospel of Good Home Cooking 


my method of work. She has a chance 
to watch the audience, see what brings a 
response, and later she gets acquainted 
as she serves them. 

We make a point of giving our demon- 
strating instructors the most attractive 
background possible. The kitchen on the 
lecture platform is complete in every de- 
tail of equipment. A color scheme is car- 
ried throughout the walls. Dainty cur- 
tains hang at the window through which 
a landscape or garden scene may be 
glimpsed. 

To be able to demonstrate to a group 
of women is not all of the art. To work 
with a large class of children and get 
their enthusiastic cooperation is an im- 
portant feature. 

In a large organization it is desirable 
to have specialists for certain kinds of 
work. For instance, I refer all questions 
of special diet to one of my staff who has 
had hospital experience. 

In training my staff to broadcast, I 
have tried all of them before the micro- 
phone. I emphasize that the lesson must 
be well planned, easily covered in the 
twenty-five minutes alloted to us in the 
KYW program. It must be presented 
in an interesting way, with the personal 
touch which makes a friend out of the 
listener. At the introduction and at the 


end is the greatest opportunity for the 
direct personal touch which brings the 
housewife back to the radio at the same 
hour the next morning with pad and pen- 
cil ready for the menu and recipes of the 
morning. Clear enunciation and even 
inflection are important points in getting 
the lesson across. 

The telephone service is most impor 
tant, and the woman in charge there 
must have a pleasing voice and a fund 
of housekeeping experience. We havea 
complete file of all Home Service recipes 
at the phone, which makes it possible te 
give quick service. 

There is always writing to be donem 
the way of publicity for the department 
and description of food work. I have 
used a Home Economics trained woman 
for this work, who understands foods 
and likes to write about them. The offie 
secretary, who types all recipes and takes” 
care of the correspondence, is far mom” 
valuable in this work if she has had some 
practical homemaking experience in a& 
dition to her business training. 

Through these carefully selected and 
trained women we carry the joyous go 
pel of good home cooking which brings 
health and happiness into countless 
homes. It goes hand in hand with the 
use of gas. All good things go together 
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Educating the Gas Men of Tomorrow 


By KURWIN R. BOYES, 


Secretary, Committee on Cooperation 


with Educational Institutions 


©Clifton Church 


Massachusetts Institute of Technology. 


country are recognizing the public 
utilities today as never before, and 
that recognition is continually growing. 
In fact, courses long needed and wanted 
in properly educating men for utility 
work are springing up so rapidly that it 
is difficult for one even in close contact 
with this situation to keep informed of 
all such developments. The attention to- 
day being paid to utility securities in the 
financial world, a demand by utilities for 
men especially educated for utility work, 
the work of our Committee on Coopera- 
tion with Educational Institutions and 
local utility association activities of a 
similar nature all have attracted the at- 
tention of universities and colleges to the 
proper training of men intending to enter 
the public utility field. 
The importance to the gas industry of 
advanced instruction in gas engineering 


T «= educational institutions of the 


_ and public utilities in general cannot be 


overstated. It arouses a genuine and 
keen interest on the part of the students 
of public utilities. It develops a source 
of supply for properly trained men. It 
gives students who do not enter the em- 
ploy of utilities intelligent information 
and a sympathetic understanding of pub- 
lie utilities, and the influence of these 
students is valuable. It releases to the 


industry new truths as a result of re- 
search and investigation. 

There have been for a number of 
years, and still are, many institutions 
offering courses, a wise selection of 
which will give students a fine back- 
ground for employment in the gas in- 
dustry, as is evidenced in the many great 
engineers of our industry who obtained 
their education before the days of highly 
specialized instruction in gas engineering. 
There are many gas men today who be- 
lieve that the older method of education, 
supplemented by actual experience, re- 
sults in the best equipped gas engineer. 
Be that as it may, it is the intention of 
the writer merely to call attention to the 
educational facilities available; he will 
not attempt to pass judgment on the 
merits of the several methods. 

The courses in gas engineering offered 
at several institutions—University of 
Illinois, Ohio State University, Univer- 
sity of Michigan, Johns Hopkins Univer- 
sity and Massachusetts Institute of Tech- 
nology—are perhaps natural develop- 
ments in this age of specialization. These 
gas engineering courses have the same 
fundamental purposes: (1) the technical 
training of young men for service in the 
gas and fuel industries, and (2) secur- 
ing, collecting and transmitting to the in- 


The author of this article has tried to cover the field as inclusively as our present infor- 
mation permits. We should be more than pleased to learn of other institutions which have 
m activities similar to those above mentioned.—Ed. 
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dustries information concerning the 
scientific principles which underly their 
technical processes. With such aims in 
mind, surely cooperation and support 
from the gas industry should and will be 
forthcoming. 

The course announced by the Massa- 
chusetts Institute of Technology is a 
graduate course in Gas and Fuel Engi- 
neering, requiring one year’s work at the 
Institute, followed by six months’ field 
work in manufactured gas plants and in 
other industries, affording a varied ex- 
perience in fuel utilization. The degree 


High Temperature Furnace for eg | Strength of 
e 


Fire Brick Under Heat Installed in at Treating 
Department of University of Illinois. 

of Master of Science in Gas and Fuel 

Engineering will be awarded on the satis- 

factory completion of this course. 

The Southern Gas Association was 
largely instrumental in the establishment 
of the Chair in Gas Engineering at Johns 
Hopkins University and the resulting 
fine four-year course in Gas Engineering 
being offered there. 

The work of a local gas association has 
likewise manifested itself at the Univer- 
sity of Illinois, to which the Illinois Gas 
Association contributed the latest gas 
burning equipment for use in the labora- 
tories, bringing to the attention of the 
student body and faculty of that Univer- 
sity, as never before, the availablity and 


desirability of gas as an industrial fue) 
The Michigan Gas Association esta. 
lished in 1900 at the University of Mich 
igan a Fellowship in Gas Engineer 
perhaps the oldest industrial fellowship 
in the country, with the result that the 
training of gas engineers has been gives 
especial attention in that University fo, 
many years. Opportunity is offered jp 
the graduate courses in the gas engineer. 
ing group at this University to make, 


more detailed study of gas manufacture) 
and utilization both in the class room and _ 


at gas works. 

The Wisconsin Utilities Association 
has also established a Chair in Gas Engi. 
neering at the University of Wisconsin 
with similar results to that obtained ip 
Michigan. Both these universities have 
made valuable contributions to the gas 


industry as the result of research in com | 


nection with these fellowships. 

The University of Tennessee has but 
recently announced a course in Gas Enge 
neering offered to seniors in mechanical 
engineering. 

Leaving the strictly technical courses 
of gas engineering, let us review briefiy 
the instruction being offered in the bus- 
ness end of public utility operation, such 
as the underlying fundamental economic 
principles, finance, accounting, manage 
ment, etc.—important, though not com 
fined alone to gas utilities. 

The Graduate School of Business Aé 
ministration of Harvard University has 


announced courses of study in Publie) 


Utility Management “in the belief that 
training in the fundamental principles of 
business is as essential to the wise mai 
agement of public utility companies as® 
other branches of commerce and indue 
try.” These courses require two years ® 
study, and their objects are to train ma 
for public utility companies and other 
related businesses, such, for example, 
investment banking. 
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A four-year undergraduate course is 
offered by the University of Illinois, 
through its College of Commerce and 
Business Administration, designed to 
give the students a knowledge of the fun- 
damental economic principles underlying 
the public utility businesses endeavoring 
to lay a foundation on which successful 
careers in managerial and administrative 
work may be built. This University also 
offers three years of graduate work in 
public utilities leading to degrees in Mas- 
ter of Science and Doctor of Philosophy. 

A similar four-year course with 
specialization in public utilities and pub- 
lic utility management, leading to the de- 
gree of Bachelor of Science, is offered at 
Northwestern University by its School 
of Commerce. A very close and worth- 
while contact has been established be- 
tween the utilities of Illinois and both 
Northwestern and Illinois Universities. 

Many institutions of the country offer 
separate courses in public utilities, gener- 
ally elective for engineering students. 
For instance, the State University of 
Towa has such a course which covers re- 
lation of the public and its utilities, prin- 
ciples of rate making, the taxing prob- 
lem, fair return, and fundamentals of 
valuation. Dean W. G. Raymond of this 
University has published the lectures 
used in this course in a book entitled 
“The Public and Its Utilities”, which is 
reviewed elsewhere in this issue. Such 
courses as these are useful and really es- 


| sential supplements to utility engineering 


training. 

A course in public utilities was inaugu- 
tated at Indiana University this year in 
order to offer its students an opportunity 
to study utilities in their relations to the 
economic and social life of the state. A 
series of lectures by prominent outside 
speakers was arranged to supplement the 
class work. 


All the courses of instruction thus far 


mentioned are offered in the regular cur- 
ricula for day students. There are a num- 
ber of institutions offering evening 
courses of immense value, especially to 
the ambitious public utility employee. 

An example is the extension course of 
four hours a week offered in the Night 
School for Technical Workers at Johns 
Hopkins University on “The Principles 
of Modern Practice in Gas Manufacture 
and Distribution.” 

A five weeks’ summer course on gas 
production, distribution and utilization is 
offered yearly at Columbia University. 
There are four lectures a week, labora- 
tory four afternoons a week, and plant 
inspection one afternoon a week. Special 
lectures are given by men from the gas 
industry. The course will be given this 
summer from July 6 to August 14. 

Another summer course on Industrial 
Gas is held yearly at the Massachusetts 
Institute of Technology. This course is 
of two weeks’ duration and is sponsored 
by the several New England gas associa- 
tions. It is intended primarily for indus- 
trial gas salesmen. The course was con- 
ducted this year from June 22 to July 3. 
The associations found it necessary, in 
connection with the establishment of this 
course four years ago, to install the first 
industrial gas burning appliances at the 
Institute. This resulted in similar equip- 
ment being installed in other laboratories 
of the Institute and a greater recognition 
of the possibilities of gas as an industrial 
fuel by both the faculty and student body 
of that famous institution. A little 
thought about this incident makes appar- 
ent its significance to the gas industry. 

An interesting experiment was started 
last winter at Temple University the suc- 
cess of which presages its repetition. An 
evening course for public utility em- 
ployes was given on general business, 
economics and law of public utilities. 
This course was supplemented by others 
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on the specific utilities, gas, electricity, 
and street railway. Over 500 students 
were enrolled from the utilities of Phila- 
delphia and the immediate vicinity, clear- 
ly indicating an intense desire on the part 
of utility employes to further their 
knowledge of the business in which they 
are engaged when the opportunity is pre- 
sented. 

A most complete four year evening 
course is offered by Northwestern Uni- 
versity in public utilities and utility man- 
agement. The curriculum is well planned 
in its purpose to provide definite, sys- 
tematic instruction to those who desire 
to enter the service of public utilities, as 
well as those who are employed by or as- 
sociated with public utilities. Being 
offered in hours which will not conflict 
with the student’s regular employment, 
it makes it possible for him to obtain 
training of university grade, while con- 
tinuing in his regular occupation. Diplo- 
mas and degrees are awarded in connec- 
tion with this course. 

The University of Pennsylvania offers 
at its Evening School of Accounts and 
Finance a special course in Business 
Economics and the Regulation and Oper- 
ation of Public Utilities. This course is 
specially adapted to the needs of those 
employed by utility corporations or in- 
vestment bankers, especially persons 
whose ambitions cause them to seek pro- 
motion from subordinate clerical posi- 
tions to those of executive control. 

Mention should be made of the prepa- 
ration by two of our leading educational 
institutions of correspondence courses of 
particular interest to the gas industry, 
both of which will likely be available 
next fall. This movement has well been 
described as an attempt to bring the col- 
lege or university to the people. 

Columbia University under the aus- 
pices of the Committee on Education of 
Gas Company Employes of the American 


A. G. A. MONTHLY 


Gas Association is developing a two-year 
correspondence course on gas manufge 
ture, distribution and utilization, Thy 
course is being primarily designed § 
give gas company employes a good fm. 
damental technical knowledge of thes 
phases of their work. 

The other correspondence course men. 
tioned is being prepared by Pennsylyanig 
State College on Public Utility Econom 
ics. The college faculty is having the op 
operation of the utilities of Pennsylvani. 
in this work. The course will be ayaik 
able anywhere throughout the country, 

The number of gas meter short 
courses being offered is increasing year- 
ly. These courses are intended to bring 
together all men interested in the installa- 
tion, inspection, repair, testing or proy- 
ing of gas meters and give them practical 
instruction in their work. Such courses 
generally run three days and are now 
offered yearly at Purdue University, 
University of Illinois, lowa State College, 
and the University of Oklahoma. 

Finally, it may not be amiss as indicat. 
ing the significance of and popular inter- 
est which has been aroused by this moye- 
ment to reproduce the following editorial 
which recently appeared in the Boston 
Herald entitled : 


BURNING OUR HERITAGE 


Probably the most outstanding economic 
fact of the world today is the rapidity with 
which we are burning up our stored sources 
of light, heat and power. In the typical city 
of Rochester, N. Y., the use of electricity has 
increased 120 per cent in the last 10 years 
and of gas 170 per cent. Where are we com 


ng ontt : 
ealizing the importance of this question, 
the Massachusetts Institute of Technology 
started a graduate course in gas and fuel 
engineering. It could perform no more 
service. The nation’s oil supply from petro- 


leum will be exhausted in from 15 to 30 years. 
The Western shale deposits will prolong the 
life of natural oil if low cost processes of ex 
traction can be developed. Not fewer 
350,000 buildings, including homes, are 
heated by oil. 
We are burnin 
Within 1 


our best coal at an alarming 


rate. years most of the 
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now using anthracite will have to get along 
with something else. It may be oil from shale, 
or coke, or gas, or electricity made from soft 
coal at the water’s edge, but it will be some- 
‘ne besides anthracite coal. Natural gas 
will be used as long as it lasts. Manufactured 
gas for heating is still in its infancy but in- 
ing developments may be expected. 
Tech’s idea is to train experts in gas and 
fuel engineering to find means to save our fuel 
by its more efficient utilization. They will 
study the low grade substances, such as lignite, 
to see if these cannot be employed. The fuel 
question reaches into every home in the na- 
tion. The electric light, the gas stove, the 
yacuum cleaner, the radio, washing machines, 
automobiles, street cars and railroads all rest 
the same basic supplies. 
The greatest waste of heat comes in poor 


building construction. The next is due to in- 
dividual carelessness. The hotel guest who 
leaves his heat on and his window open all 
day in midwinter will be a serious problem in 
another generation. More than 50 per cent of 
the heat from coal now goes up the chimney. 
yang large percentage goes out the win- 
ow. 

Perhaps the young investigators will serve 
our needs. Meanwhile, if people will continue 
to burn anthracite to the edge of June, with 
the windows open the greater part of the day, 
their descendants will look back on them much 
as we do on the frontiersmen who slaughtered 
the buffalo—but with this difference: There 
is no agreement as to the real desirability of 
the buffalo; there is no disagreement as to the 
extraordinary value of anthracite coal. 





Nominations for Association Officers 


In accordance with the provisions of Section 2 of Article 2 of the By-Laws of 
the American Gas Association, the Secretary-Manager hereby announces to the 
membership of the Association, the report of the General Nominating Committee 
for officers to serve for the ensuing terms. These nominations will be presented 
at the Annual Convention in Atlantic City in October. 


President—Harry C. Abell, Electric Bond & Share Co., New York, N. Y. 
Vice-President—A. B. Macbeth, Southern California Gas Co., Los Angeles, 


Treasurer—H. M. Brundage, Consolidated Gas Company of New York, New 


York, N. Y. 


For Directors to serve two years: 


T. R. Beal, Central Hudson Gas & Electric Co., Poughkeepsie, N. Y. 

Geo. B. Cortelyou, Consolidated Gas Company of New York, New York, N. Y. 
Arthur Hewitt, Consumers’ Gas Company, Toronto, Ont., Canada. 

Alfred Hurlburt, Equitable Gas Company, Pittsburgh, Pa. 

R. M. Leach, Glenwood Range Co., Taunton, Mass. 

H. C. Morris, Dallas Gas Company, Dallas, Texas. 

B. J. Mullaney, The Peoples Gas Light & Coke Co., Chicago, Ill. 

Geo. W. Parker, Parker-Russell Mining & Manufacturing Co., St. Louis, Mo. 


A. B. Day 

J. S. DeHarrt, Jr. 

F, C. FREEMAN 

F. H. Knapp 

W. H. Taytor 

R. B. Harper, Chairman 
General Nominating Committee. 
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For a National Advertising Campaign 


By ALEXANDER FORWARD 


his opinion, the time has already passed when the Association 

should have launched a national campaign of advertising. I am 
not prepared to agree, except upon the supposition that such campaign 
had been preceded by a period of education and of adequate preparation 
for tying in local publicity endeavors with the national program; nor 
do I believe such an effort would now meet with success unless the pre- 
paratory work had been carefully planned and the foundations ade- 
quately laid. 

Judging, however, from the trend of thought frequently expressed 
in our_general and regional meetings, in conversation and in corre- 
Spondenc¢/{At is evident that the minds of our people are turning more 
and more to the thought that we shall at an early day finance and under- 
take a plan of co-operative advertising, nationally directed, co-ordinated 
and carried out with local agencies. The ready response a few gas com- 
panies recently made to the appeal for funds for the special campaign to 
advertise gas for industrial purposes is most significant in its indication 
of the trend of the times. 

No organization in American industry or public service has a more 
notable story to tell than the Gas Association. We are destined to fur- 
nish the world’s fuel, and we are preparing ourselves to show, both to 
the industrial engineer and to the general public, what we can do. Our 
opportunities to relate our aims in the service of the American people 
and thereby create the demand, establish confidence, develop good will 
and popularize our securities, are measured only by the amount of effort 
we desire to put into the task. 

Nothing experimental is here suggested. What we may do has 
already been done with notable success by such organizations as the 
Portland Cement Association, the American Face Brick Association, the 
“Save the Surface Campaign” of the paint people, the Copper and Brass 
Research Association, the National Lumber Manufacturers Association, 
and many others. 

Nor do we need to go outside the gas industry for a lesson. More 
than 90% of the gas companies of Great Britain contribute about £40,- 
000, or nearly $200,000 annually to be spent nationally by the British 
Commercial Gas Association on advertising the service which gas cam 
render the community and the nation. It is estimated that in addition 
the gas industry of that country spends £60,000, or $300,000 on local 
advertising tied in with the national plan. Should we in America, where 
advertising generally is much more highly specialized and more gen- 
erally recognized than in England, base our activities on the same scale, 
we would spend annually not less than $400,000 nationally and $600,000 
locally. This, after all, is less than one-third of the percentage of total 
income expended annually by most of the large advertisers of the nation 

To repeat, it would be a mistake to undertake such a program until 
we are ready, but it cannot be a mistake to keep it in mind and to give 
it the consideration its importance deserves. 


A N active member of the American Gas Association writes that, in 




































of 1924, the Spokane Gas & Fuel 

Co. installed seven gas house 
heating plants on a trial basis. It was 
the aim of the company to ascertain by 
this experiment to what extent gas house 
heating could be carried on in Spokane. 
It seemed that results and information 
gathered from other localities was not 
directly applicable to conditions with 
which we had to contend. Therefore, it 
was decided that experience alone would 
give us the desired information. It is 
the purpose of this paper to pass on to 
others our actual experiences and the re- 
sults of the trial in the hope that they 
may be of value to others who are getting 
into the house heating game or expect to 
in the near future. 

The homes which were selected to 
work with as nearly as possible represent 
the majority of homes we might eventu- 
ally expect to heat with gas. It was 
found that practically all hot water sys- 
tems were at least 10 per cent underradi- 
ated. This condition being general, we 
did not attempt to find perfect systems, 
nor change those which were good, as 


[) oc the summer and early fall 





Seven Witnesses of the House Heating Season 
By C. A. GATES, Spokane Gas and Fuel Co., Spokane, Wash. 


compared with the general average. Al- 
though at that time we felt certain that 
the conversion of coal boilers was un- 
satisfactory, we did convert one boiler to 
satisfy our own curiosity and to give us 
a comparison with the gas-designed boil- 
er. No hot-air conversions were con- 
sidered; new hot-air gas funaces re- 
placed the old systems. 

From a comparison with data given 
for other cities, together with the B.t.u. 
heat loss, the consumption for each home 
was estimated on the basis of gas at 75 
cents per thousand. The equipment was 
loaned by the company, with the under- 
standing that a definite arrangement was 
to be made at the close of the heating 
season regarding the purchase of the ap- 
pliances by the customer, should the trial 
prove satisfactory. 

Recently, we carefully went over each 
home and worked out the radiation de- 
mand ; then, by using the degree day sys- 
tem, checked the gas consumption. By 
this method we find that we can come 
reasonably close in a seasonal estimate 
for consumption. However, the results 
ran both above and below the actual con- 








INSTALLATION NO. 3 
Bryant Hot Water Boiler 


INSTALLATION NO. 5 
Babcock Hot Air Furnace 









A. G. A. MONTHLY 


HOUSE HEATING DATA 





Type of Installation 


Gas Consumption 


—————— 





Nov. 





1 Babcock H. A. Furnace 
2 Bryant Boiler H. W. 

3 Bryant Boiler H. W. 

4 Babcock H. A. Furnace 
5 Babcock H. A. Furnace 
6 Bryant Boiler H. W. 

7 H. W. Conversion 











66.0 
73.0 
104.7 
68.5 
71.9 




















*Estimated 
tGallons of Oil 


sumption, showing how difficult it is to 
be exact in a seasonal estimate. 

The season temperature proved to be 
slightly higher than the average annual 
temperature. There were approximately 
330 degree days less than the average 
year. 

Coal used here costs from $13.00 to 
$15.00 per ton delivered, and contains ap- 
proximately 12,000 B.t.u. per pound. Oil 
is delivered at 9 cents to 10 cents per 
gallon and has a B.t.u. value of 130,000. 
Our gas was figured at 75 cents per 
thousand, having 530 B.t.u. (Standard 
condition ). 

No difficulty was found in supplying 
adequate heat at all times, after the 
proper demand was given each installa- 
tion. All furnaces and boilers were 
thermostatically controlled, giving the 
customer the greatest service—automatic 
heat. Each thermostat was set accord- 
ing to the needs of the customer and 
cared for entirely by gas company em- 
ployes. The ordinary heat requirement 
of our installations was 70°. However, 
job No. 3 maintained 78° (see chart) 
and No. 6, 74°. The regulation of all 
plants, was, of course, governed to a 
great extent by the habits, number and 
age of the members of the customers’ 
families, and our prime purpose was to 


satisfy each individual home’s require- 
ment. 

Separate meters were installed in the 
fuel runs to each furnace or boiler so 
that heating consumption and demands 
could be checked accurately. The de- 
mands as given in the chart were deter- 
mined by actual test after the installa- 
tions were in operation. The demands 
for the hot-air furnaces proved to be the 
lowest while the conversion demand was 
greatest. It will be noted on the chart 
that the consumption for the first month 
for No. 5 was estimated; this installation 
was completed rather late in the month. 
The consumptions for all installations for 
May were also estimated in order to give 
complete data for the season at this time. 
These values were based on the average 
monthly temperature and calculated from 
the balance of the season’s consumption. 

The amounts and costs of previous fuel 
as given were obtained from the custom- 
er. Some error may occur here as these 
figures in most cases were given from 
memory. No account is made for care 
of ashes, janitor service, nor other ex- 
pense incident to coal firing. The costs 
as given merely include coal as delivered, 
ready for use. 

The conversion was installed in a hot 
water boiler. Two L-shaped burners 
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were used and tried, both with and with- 
out brick baffle. Little difference in con- 
sumption could be found. However, it 
was noted that with the same demand, in- 
stallation of brick baffle of the type used 
in Denver raised the flue temperature 
from 500° to 550°. This appears to in- 
dicate a lower efficiency with the baffle. 

From the result of the conversion as 
shown on the chart, we conclude that an 
increased cost of operation not exceed- 
ing 20 per cent in a good boiler would 
be found. No doubt some business 
could be obtained in conversions owing 
to the decreased initial expenditure. 

The charted results show that heating 
with gas, using gas-designed appliances, 
will run from 114 to 2% times the cost 
of coal, considering only bare fuel costs. 
An allowance for ash handling and jani- 
tor service added to the fuel cost would 
decrease the ratio in favor of gas and 
leave only a reasonable difference which 
must be charged to convenience and 
cleanliness. 

The operation of the installations 
proved entirely satisfactory to the con- 
sumers and will be of no little advantage 
in turning these trials into permanent 
house heating plants. 

Comparing the costs given by the chart 
to those given by other cities that are 
now in a permanent house heating busi- 
Ness, it appears that we also are in a posi- 


tion to carry on the work. There is no 
doubt that a certain amount of straight 
gas heating must be done because of the 
demand for it. How much more than 
that actually demanded depends on the 
sales effort expended. However, the 
field seems to be restricted, for gas house 
heating demands a premium of those 
who would have the best. 


BALTIMORE TO BROADCAST 


Prans for a radio broadcasting station for 
Baltimore have been announced by President 
Herbert A. Wagner, of the Consolidated Gas 
Electric Light and Power Company of Balti- 
more as follows: 


“The Gas and Electric Company has reached 
the conclusion that Baltimore should be on the 
Radio Map, and as no one else has come for- 
ward with an offer to undertake the job, this 
company has decided to shoulder this respon- 
sibility itself, as a civic duty. It can derive no 
benefit from this enterprise which will not be 
shared by all living in Baltimore. 

“The purpose of such a broadcasting sta- 
tion should be to advertise Baltimore as a 
place to live and promote business,—in other 
words, to broadcast Baltimore and its many 
advantages rather than any particular business 
concern. Radio broadcasting can only be used 
for advertising in an indirect and inoffensive 
way. 

“Baltimore should have, and is to have, a 
super power-station conducted in a way to do 
credit to the city, as a city-wide enterprise. 

. “While the cost of the proposed broad- 
casting station and its operation will be large, 
it is the purpose of the Cas and Electric Com- 
pany to finance it in such a way as to be negli- 
gible in its effect on valuations of the com- 
pany’s property and the establishment of rates 
for gas and electric service.” 














McCarter Medal Awards and Certificates 




















Left to Right: Robert James Mesnard, Peter McManman, Charles Nicholas, Jerry Schey, Frank W. Meeker 


IVE gas company employes were awarded 
FF Mccatter Medals and Certificates for the 

saving of human lives by the application 
of the Schafer prone pressure method of re- 
suscitation. Four others were awarded Mc- 
Carter Certificates for assisting in these deeds. 
These awards were authorized by the Acci- 
dent Prevention Committee on April 28, 1925, 
and approved by the Executive Board on 
May 22, 1925. 

Frank W. Meeker of Schenectady, N. Y., 
an employe of the Adirondack Power & Light 
Corporation, will receive a medal for having 
rescued and resuscitated a fellow employe 
who was overcome while splicing cables in a 
manhole, December 16, 1924. While other em- 
ployes rubbed the man’s arms and legs to 
stimulate circulation, Meeker gave first aid 
according to the Schafer method. Complete 
recovery was effected in less than an hour. 

This is the second resuscitation case which 
Mr. Meeker has to his credit. In 1906 he re- 
vived a fellow employe from electric shock. 

Robert James Mesnard, assisted by Beatty 
R. Julien, both employes of the Northern In- 
diana Gas and Electric Company of Ham- 
mond, Indiana, on January 28, 1925, were the 
means of saving an occupant of a local room- 
ing house who was overcome while in the 
washroom. Inmates of the house heard his 
moans and called for help. When the door 

. was broken down, the man was found lying 
near a water heater which had been burning 
all day without a flue or any other ventilation. 
Mesnard and Julien, arriving in response to a 
call, found the victim lying on his back while 
a policeman held his mouth open with a spoon. 
They immediately took charge and revived the 
unconscious man by means of artificial res- 
piration, putting him to bed in the house,in 
which the accident occurred. 

Jerry Schey assisted by John Richardson 
and Stanley T. Hilliard, all employes of the 
Pawtucket Gas Company, on December 19, 
1924, resuscitated a fellow workman, who had 
been overcome by gas while making a cement 
joint on a sleeve of a two-inch main in an 


open ditch. The ditch in which the work 
was being done was shallow, and the heavy 
atmospheric conditions of the day were the 
probable causes of the asphyxiation. Schey, 
Richardson and Hilliard worked for over 
thirty minutes before the victim could breathe 
without assistance. 

Charles Nicholas assisted by William € 
Woods, on September 24, 1924, resuscitated a 
drip man, all in the employ of the Chicago By- 
Products Coke Co., Chicago, Ill. The victim 
had descended into a sump to pump drip ona 
gas main at the plant of this company and 
was found unconscious on the floor. It was 
necessary for Nicholas and Woods to apply 
the Shafer method for thirty minutes before 
the victim was in a condition to be removed to 
a hospital. 

Peter McManman, an employe of the Lake 
Superior District Power Co., Ashland, Wis, 
on January 29, 1925, called to set a meter at 
a house occupied by a bachelor. Receiving no 
answer to his knocks and because of other 
circumstances, McManman became suspicious 
that something was wrong. Summoning 4 
policeman, they broke in and found the vic 
tim.in bed unconscious from gas which filled 
the house. The windows and doors were 
opened immediately and McManman s 
applying the Schafer Method on the victim 
and continued it for thirty minutes before the 
victim regained consciousness and brea’ 
normally. McManman concludes his report 
of the accident with the statement “I was not 
at all sorry that I had attended the safety 
meetings and learned the Schafer prone pres 
sure method of resuscitation.” 


Wes.ey Cacer, the heroic negro calker of 
the Consolidated Gas Electric Light & Power 
Company of Baltimore, whose feat of reset 
ing a fellow employe was described in the 
May issue of the MonrHty, has been awarded 
the Carnegie Medal for heroism together with 
the sum of $1,000 in recognition of his 
bravery. 
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The Laboratory Becoming a Reality 


By R. M. CONNER, Director of the Gas Appliance Testing Laboratory 


installation of equipment for the 

American Gas Association’s Ap- 
pliance Testing Laboratory is well under 
way. As indicated by the notice which 
follows this article, we have fortunately 
secured the services of an employe of the 
United States Bureau of Standards. This 
governmental agency is also providing 
some of the intricate and highly scientific 
pieces of testing equipment which will be 
used largely in the determination of 
safety characteristics. 

It is impossible to approach a discus- 
sion of the Laboratory and its purposes 
without first congratulating the Manag- 
ing and General Specifications Commit- 
tees on the large amount of preliminary 
work which they have done. In view of 
the fact that all this initial work was 
entirely voluntary, it is considered un- 
usually noteworthy. 

Our Testing Laboratory is being in- 
stalled at the No. 2 gas plant of the East 
Ohio Gas Company, foot of East 62nd 
St. Cleveland, Ohio. The Laboratory's 
main office is located in the old gas works 
chemical laboratory building, while the 
main testing room will be installed on the 
second floor of the machine shop, some 
fifty yards distant. Four different kinds 
of gases are available at this location, 
namely, natural, carburetted water gas, 
coke oven and Pintsch gas. 

Splendid cooperation is being obtained 
from the East Ohio Gas Company, who, 
in addition to furnishing required labora- 
tory space, have assisted in the prelimi- 
nary organization very materially. Their 
vice-president and general manager, R. 
W. Gallagher, is chairman of the Labora- 
tory Managing Committee. His broad 


QO) issstation of of personnel and 


knowledge of the gas industry, coupled 
with his helpful suggestions offered, are 
largely responsible for the rapid progress 
which has been made so far. 

Piping and sufficient holder capacity is 
being provided so that large quantities of 
any one of three different kinds of gas 
may be used at one time. This will per- 
mit the conduct of different kinds of re- 
search work or numerous routine tests 
to proceed without interference. 

The matter of preparing test stand- 
ards is under the supervision of our Gen- 
eral Specifications Committee, which is 
composed of an equal number of gas 
company and manufacturer representa- 
tives. The Bureau of Standards, Bureau 
of Mines, and Public Health Service are 
also represented. Preparation of actual 
specification work has been detailed to 
sub-committees, who also represent the 
interests of our entire industry. Before 
the work of these sub-committees is fi- 
nally adopted, it must first pass the Gen- 
eral Specifications Committee and then 








Manual Thermal Conductivity Apparatus Installed 
at Laboratory by Bureau of Standards. 
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receive, before final adoption, the ap- 
proval of the Executive Board. The 
interests of all concerned, therefore, are 
very adequately safeguarded. 


Of special interest to appliance manu- 
facturers are the rules approved by the 
General Specifications Committee during 
its meeting on April 21st through the 
adoption of the following resolution: 


“First: That the sub-committee which 
is in charge of the actual preparation of 
a particular specification should, on the 
completion of its work, report its recom- 
mendations to the General Specifications 
Committee. Upon the approval of the 
General Specifications Committee, the 
report will be printed and sent to all gas 
companies and manufacturers who are 
members of the American Gas Associa- 
tion. 

“A notatior! on this report will request 
the gas companies and manufacturers to 
submit criticisms and suggestions which 
will be acceptable up to three months 
after distribution. These suggestions and 
criticisms are then submitted to the sub- 
committee, who will report back to the 
General Specifications Committee for 
final action. The specification will then 
be tentative until the manufacturers have 
had an opportunity to accommodate 
themselves to the new requirements. The 
period for which the specification re- 
mains tentative will depend upon the in- 
dividual manufacturer, and it is felt that 
this condition will solve itself in that the 
gas companies ordering appliances will 
demand appliances complying with the 
new specification, and that the manufac- 
turer will therefore comply as quickly as 
his plant facilities will permit. The tenta- 
tive period, however, should never ex- 
ceed one year.” 


This method of procedure was unani- 
mously adopted by the Executive Board 
in Atlantic City on May 22. 

Some rough computations indicate that 
there are about 250 different makes of 
gas ranges, 100 water heaters, 125 space 
heaters, 20 garage heaters, 25 gas steam 
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boilers, 35 different makes of gas fy. 
naces and various other appliances, mak. 
ing a total of about 555 appliances many. 
factured in the United States today. This 
figure does not take into consideratigg 
the number of different models or makes 
which each manufacturer supplies, ryp. 
ning the total number well up into th 
thousands. A study of these figures gives 
one at once an idea of the number of 
problems which will have to be met ang 
the amount of work which must be dong” 
before the whole laboratory plan can be 
carried to a successful conclusion. 

Sub-committees are now being formed 
for the preparation of specifications for 
space heaters, central househeating appli- 
ances, water heaters and the revision of 
present gas range specifications. These 
will be then considered by the General 
Specifications Committee. The final 
Specifications adopted by the General 
Committee will be followed by our Lab 
oratory to the letter. 

Final specifications are approved and 
now available for the testing of gas tub 
ing and the Laboratory is considering 
proceeding with tubing tests immediately, 
Inasmuch as complete specifications @ 
gas tubing are now available, it is recom 
mended that tubing manufacturers now 
members of the A. G. A. study thes 
specifications very carefully in order that 
they may familiarize themselves with the 
requirements that their product will & 
expected to meet prior to the time that | 
they are asked to submit samples for test” 


Fundamentally, the program which has 
been laid out for the establishment of our 


Laboratory by the various interested 
committees seems sound. It should prove 
a notable asset to our industry and@ 
monument to the men who have made ifs 
inception a reality. Its initial mission 
will be to increase the desirability and 
safety of gas utilization by: 
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(a) Raising the construction and per- 
formance standards of appliances. 

(b) Elimination of hazardous and in- 
ferior equipment so far as it is possible 
at this time. 

(c) Creation of greater confidence on 
the part of the gas consuming public in 
the merits of gas burning equipment. 

(d) An effort to secure cooperation 
from gas companies to recognize such 
types of appliances as have been ap- 
proved by the A. G. A. Appliance Testing 


Laboratory. 

During our organization period there 
will no doubt be numerous minor difficul- 
ties and problems which must be met and 
solved. The whole matter will be greatly 
simplified, however, by the splendid spirit 
of cooperation existing throughout the 
entire industry today and the sympathetic 
viewpoint with which all laboratory plans 
are generally regarded. 


Bureau of Standards Man 
Joins Laboratory Force 


B. SHAWN, 

e who has been 

connected with the 

U. S. Bureau of 

Standards for the 

past five years, is the 

latest addition to the 

Laboratory staff. Mr. 

Shawn began his 

schooling at Johns 

Hopkins University 

in 1915, but left there in 1917 to enter the 
U.S. Army. After about a year and a 
half of service in France, considerable 
time of which was at the front, he re- 
turned and graduated from George 
Washington University, Washington, 
D. C., with an A. B. degree in chemistry. 
Mr. Shawn’s work at the Bureau has 
beeen confined largely to the improve- 
ment of natural gas burners and design 


of atmospheric gas burners in general. 
He also assisted in the City of Baltimore 
investigation. Recently he has been en- 
gaged in conducting various tests in con- 
junction with the research work now 
being undertaken by the Bureau of 
Standards for the American Gas Asso- 
ciation. His employment should be a 
valuable acquisition to the A. G. A. 
Laboratory staff and should increase 
further the feeling of confidence with 
which this organization is regarded. 


Gas on the Sky-Line 





of 


Courtesy Combustion 


IN CONNECTION with the accompany- 
ing photograph, it is interesting to note 
the difference in treatment of the gas 
tank in Berlin, Germany, and the gas 
tanks that we are used to seeing in other 
parts of the world. In the foreground is 
the Nerve Hospital in an outlying dis- 
trict of Berlin, and immediately behind 
the hospital property the gas works are 
going full blast. The tanks rise and fall 
as gas tanks do, but they do not mar the 
landscape; rather they resemble great 
circular buildings, and to the uninitiated 
traveler the first thought is to wonder 
what the rather attractive and massive 
building is. He is much surprised to find 
that it is nothing more than an artistic 
cover for the tank. 





A. G. A. MONTHLY 


Hernon Baker 


HE fol- 

lowing res- 
olution on the 
death of Ver- 
non 3aker, 
chairman of 
the Builders’ 
Section of the 
Carbonization 
Committee and 
chief engineer 
and vice-presi- 
dent of the 
Russell Engi- 
neering Company of St. Louis, was 
adopted at a recent meeting of the Car- 
bonization Committee : 


Vernon Baker 


“In the sudden death of Vernon Baker, the 
Carbonization Committee of the American Gas 
Association loses a member, and the gas fra- 
ternity a man of great ability and character, 
which endeared him to all. 

“To have been associated with him as an 
engineer or friend was an inspiration which 
will be treasured. 

“This Committee wishes especially to ex- 
press to his family, to whom the loss is in- 
finitely greater, its deepest sympathy.” 


Vernon Baker died in Boston on May 
16, having contracted pneumonia while 
on a business trip to New England. 

He graduated from Washington Uni- 
versity in St. Louis and accepted the po- 
sition of assistant engineer in the water 
department of the city. He then joined 
the staff of the Parker-Russell Mining & 
Manufacturing Company, and worked 
himself up to the position of chief engi- 
neer. In 1914 he left the Parker-Russell 
Company and became chief engineer of 
the Russell Engineering Company, which 
position he held at the time of his death. 
A short time ago he was made vice- 
president of the company. 

Mr. Baker was much interested in the 
development of tunnel kilns and the 
manufacture of fire clay brick. 

His home was in Webster Groves, Mo. 
He is survived by his widow. 


Leonard Lamb Kellogg 


HE death is reported of Leonard 

Lamb Kellogg, president of the 
Sioux City Gas and Electric Company, 
. Mr. Kellogg was born October 31, 
1856, at Haverhill, Ohio. Going to Sioux 
City in 1885, he took charge of a dilape 
dated gas plant with a few hundred pa 
trons and developed it until today its egg 
tomers number nearly 21,000. He wag 
always a strong supporter of movements - 
for civic and community welfare, and 
took an active part in the McKinley 
presidential campaign in 1897. 

Mr. Kellogg was the largest individual 
stockholder in the Sioux City Gas and 
Electric Company and was founder and 
first president of the Iowa District Gas 
Association. At the annual convention 
in Sioux City last fall, he celebrated his 
fiftieth anniversary in the gas business. 
He was the last of the group of individ 
ual heads of Sioux City’s pioneer indus- 
tries. 

He is survived by his 
daughter, Mrs. 
one grandson, Kellogg Moseley, 
Sioux City. 


Will W. Barnes 


T the meeting of the Managing Com 

mittee of the Manufacturers Section 
of the A. G. A., held at the Hotel Tray- 
more, Atlantic City, N. J., on May 2, 
the following minute was unanimously 
adopted : 


widow, one 
Alice Marie Moseley and 
all of 


“In the passing of Will W. Barnes the 
manufacturers have lost a member and 
gas industry a man whose kindliness and qual- 
ities of good fellowship endeared him to = 
all. As the first secretary of the Manufae 
turers Section of the American Gas Associa 
tion by his ability he contributed greatly ® 
the building of the foundation on which om 
present structure exists. 

“We who have been associated with him 
greatly treasure having known him and 
therefore to express to his family our deepest 
svmpathy.” 


Iu Memoriam 


Frank G. Smith, Consolidated Gas Co., 


New York 
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Ask the Librarian, He Knows 


A Plea for Closer Cooperation Between Executives and 
Reference Headquarters 


By ALMA C. MITCHILL, Public Service Electric and Gas Co., Newark, N. J. 





A COMPANY’S OWN INFORMATION BUREAU 
Library of the Public Service Electric and Gas Co., New Jersey 


N early conception of a library 
was that it should serve as a re- 


pository for books, pamphlets, 


magazines, etc., which should be properly 
classified, indexed and filed until called 
for. The librarian was merely the cus- 
todian of this material, and was looked 
upon as one having a very easy time of it. 
Today that conception has entirely van- 
ished, and among the various types of 
libraries which have come into being is 
the business or company library. The 
librarian, instead of having an easy time 
of it, should be one of the busiest indi- 
viduals in the organization, because in a 
special sense he or she is the one person 
who should have an all round under- 
standing of the problems of the business. 

Officials in public utility companies 
throughout the country are realizing the 
value of an information bureau estab- 
lished within their own organizations. 
Through the means of such a library, 
executives and department heads are fur- 
nished with printed information of im- 
portance bearing on the problems of their 
particular line of work. 


This is done in various ways; in some 
libraries a daily bulletin is issued by the 
librarian, listing rate changes, new in- 
corporations, current market prices, labor 
conditions, commission rulings, court de- 
cisions, new construction projects, etc., 
as appear from day to day in the techni- 
cal journal and financial newspapers. 
Others issue daily, weekly or bi-monthly 
lists of books and magazine articles, giv- 
ing brief abstracts of each. The libra- 
rian, in daily reviewing the material 
which comes to his or her desk, has a 
better opportunity of noting new experi- 
ments and investigations than the busy 
departmental executive. He is not so apt 
to know that, embodied in a few obscure- 
ly hidden paragraphs is the new princi- 
ple or solution for which he has searched 
in vain. It is the duty of the trained 
librarian to bring these inconspicuous 
items to his attention. 

Another raison d’etre for the company 
library is the time saved by the business 
man or engineer in seaching for data 
along various lines. Public utilities and 
business houses have found that it is 
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In the Baltimore Company’s Library, a Valuable 
Adjunct to Employe Education Work. 
cheaper to organize a library department 
to do their research work for them than 
it is for them to take their own time or 
the time of their department heads to 
search for information, which often ends 
unsatisfactorily, simply because they 

have not on hand the necessary tools. 
More than one incident can be cited 
where considerable time has been spent 
needlessly when the librarian, if there 
had been one, could have undoubtedly 
produced the information from within 


his or her own files. The following ex- 


amples very concretely bring out this 


point. A well-known scientist was re- 
cently saved from an extended investiga- 
tion into the accuracy of a law which he 
believed had not been verified in approxi- 
mately fifteen years by having his libra- 
rian hand him an article which had been 
published within six months, describing 
an elaborate study made abroad, which 
apparently settled the question. 

A financial house in the Middle West 
found it necessary one day to communi- 
cate with the experimental laboratory of 
Alexander Graham Bell in Nova Scotia. 
There are no directories giving this in- 
formation, but through the means of a 
business library, the address was pro- 
cured within an hour. 


The following is an example for time 
lost when not consulting the company 
library first. A busy executive needed 
certain accurate figures in compiling 4 
report which had to be in at a certam 
time. Instead of calling his own libre 
rian, he practically wasted two weeks jm 
searching for this data elsewhere. Af 
the eleventh hour, or the afternoon he 
fore the report was due, he turned the 
question over to his own library. The 
figures were in his hands before he went 
home that night, whereas, if he had com 
sulted his librarian in the first place, he 
would have saved himself two weeks 
wasted time and energy. 

Another example of this kind js 
brought out by a member of a technical 
concern, who packed his grip, spent two 
weeks in a distant city, and came back 
triumphantly bearing three documents 
containing certain valuable data needed 
for a certain technical problem, only to 
find later that these documents were on 
file in his own library. Nowadays, in 
that organization there is a standing rule 
that the company library be consulted 
first. 

The company library has another mis- 
sion than that of purely research work, 


Comfort Is a Feature of the Peoples Gas Light and 
Coke Company’s Reading Room. 
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Another View of the Library of the People’s Gas Light and Coke Company of Chicago 


which is to supply reading matter for the 
education and recreation of the employee. 
In many companies the library is used 
as a reading room at noon, and suitable 
books and magazines are supplied for 
this purpose. Reading lists are compiled 


upon request by the librarian, and when 
educational classes are conducted, the 
books and other material needed are 


loaned through the library. Those tak- 
ing outside courses at night are often con- 
siderably helped by the librarian securing 
for them, through other sources, the 
books required to be read in conjunction 
with their studies. 

The value of the company library is 
hampered, however, if those responsible 
for its creation do not co-operate fully 
with the librarian. In spite of the fact 
that the status of the librarian has great- 
ly improved since the time when he was 
merely a custodian of books, there is still 
considerable room for improvement. The 
executive, engineer and employee have 
yet to be educated up to the full value of 
the business library, and the librarian 
must not place his profession before the 
industry. He who says, “I am a libra- 
Man, not an engineer”, is capable of rais- 
ing barriers which will greatly interfere 


with the co-operation which is so vital in 
any organization. 

Many executives think that, when a 
trained librarian has been engaged and 
the library organized, that it is all that is 
necessary, and the rest is up to the libra- 
rian. Nothing could be further from the 
truth. It is only when the executive, de- 
partment head, engineer and employee 
make of the librarian a confidant as to 
what their information needs are, that he 
can grasp and comprehend the needs of 
the company for which he is working. It 
is only in this way that efficient and ef- 
fective service can be rendered. The 
business librarian is not a mind reader, 
and, although he learns considerable 
through observation and the proverbial 
sixth sense, he cannot, through any imag- 
inary process, know that a certain con- 
struction project is being contemplated 
unless he is taken into the confidence of 
those planning for it. 

One large bank has the librarian read 
the daily mail. In this way she is kept 
well informed of what will be required 
of her. And when information is re- 
quested, she has it on hand. In other 
companies the librarian is asked to at- 
tend conferences of department heads or 





408 


to be present at section meetings through- 
out the organization. As Miss Louise B. 
Krause, librarian of H. M. Byllesby & 
Company, Chicago, so aptly puts it in 
her book “Better Business Libraries”, 
“The business library cannot adequately 
function without the complete confidence 
and co-operation of the executives of the 
organization.” 

If this is true within the organization, 
cannot it be equally true between the en- 
gineering profession and the profession 
of librarianship? There are the Ameri- 
can Library Association, within which 
certain round tables are devoted to cor- 
responding enterprises such as the Agri- 
cultural Round Table, Business Round 
Table, etc., and a Special Libraries Asso- 
ciation, whose membership is composed 
chiefly of business and other specialized 
librarians. In the engineering field, there 
are the American Gas Association, the 
National Electric Light Association, the 
American Society of Civil Engineers, the 


American Society for Mechanical En- 
gineers, the American Institute of Archi- 
tects, the American Institute of Electri- 
cal Engineers, the American Electrical 


Railway Association, and numerous 
others. 

But there is not any group or section 
within these representative associations 
whereby both engineers and librarians 
can get together and discuss those sub- 
jects which are of interest and of bene- 
fit to them both. Within the American 
Gas Association there are committees 
such as the Accident Prevention Commit- 
tee, Finance Committee, Customer Own- 
ership Committee, Education of Gas 
Company Employees Committee, and 
many others. Why not a Library Com- 
mittee? What the engineer and execu- 
tive needs above everything else is a 
better knowledge of what the company 
library can do for them individually and 
collectively, and the librarian needs to 
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gain a broader viewpoint of the work 
undertaken and contemplated by the bugj- 
ness world and engineering profession. 

One of the functions of this committe: 
might be the planning of a library exhibit 
at one of the annual conventions of the 
Engineering Associations. The National 
Safety Council has such an exhibit each 
year which brings before its member 
the activities of the Library and Inform 
ation Bureau. A paragraph taken from | 
the November 1924 issue of “Special | 
Libraries” will give an idea of the ee 
tent of such an exhibit. 

“Over 2000 delegates attending the 
National Safety Council Annual Con 
gress at Louisville, Ky., September 29th 
to October 3, 1924, visited the Library 
and Information booth, brought their ac- 
cident problems for solution and saw i 
a concrete way the activities of the Lt 
brary. This was the sixth year that the 
Library has maintained an exhibit at the 
Annual Congress. The exhibit graphi- 
cally portrayed recent developments im 
the field of accident prevention, indus 
trial health and hygiene and allied sub 
jects. Over 75 research requests were 
looked up for members. If the inform 
ation was not at hand the request was 
brought back to headquarters in Chicago 
for investigation.” 

A similar exhibit was undertaken by 
the financial libraries at the October, 
1924, convention of the American Bank 
ers Association. A full account of this 
exhibit is given in the November issue” 
of “Special Libraries.” 

In conclusion let me say that the best 
way for business houses and public utile 
ties to keep in touch with modern thought 
and problems is through the establish 
ment of company libraries. Something 
is vitally wrong if the library is the first 
item to be cut from the budget. It should 
be the money saving department of the 
organization. 





The Best Method of Handling Final Bills in 
Large Situations 


By DANIEL A. CUMMINGS, The Peoples Gas Light & Coke Co., Chicago, IIl. 


HE title of this 
[antic as you 

see it printed is 
exactly as it was sub- 
mitted to me. You 
will note that it reads 
“Best Method of 
Handling”, and as 
my interpretation of 
the word “handling” 
when used as a prefix 
to the word “bill” is synonymous with 
“collection of’’, I shall try to present my 
views from that angle. 

Bills are not the most agreeable things 
received by customers of any institution, 
and our bills and our ctistomers and our 
institution are not exceptions. Accord- 
ing to some technical engineers I know 
of who are responsible for production 
and sales, the billing for service supplied 
and the sending of collectors for delin- 
quent payments are necessary evils that 
must be accepted as part of the day’s 
routine—nothing more, nothing less. But 
how long would a successful business 
continue to be successful if the keeping 
of accounts and collection of bills were 
not under the direction of specialists who 
understand the game all the way from A 
to Z and then backwards from Z to A. 

In the language of the gas industry 
there are two kinds of bills, regular bills 
and final bills. In most companies regu- 
lar bills are delivered to the customer 
once a month and represent the charge 
for gas service during the regular month- 
ly billing period. Final bills are those 
representing the charge for the period, 
running from the date of the last regular 
meter reading to the date upon which the 
service was discontinued, more common- 


ly called the cut-off date. 
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The relationship of credits and collec- 
tions is so closely allied with the success 
or failure of a business institution that 
the subject must be considered of vital 
importance in any analysis of commer- 
cial economies. As a matter of fact, the 
Credit Department is the balance wheel 
of the institution, inasmuch as it controls 
the sales through approval or disapproval 
of sales, and is, therefore, responsible 
for the profits or the losses. 

How do we deal with 790,000 ac- 
counts, and keep the bad debt write-off 
down to a point lower than one half of 
one per cent? Some credit men will 
tell you that the proper way is to ask the 
customer for cash security or deposit at 
the time he applies for service. We gave 
up that idea long, long ago. The Chicago 
policy is not to seek a reason for asking a 
cash deposit, but rather to seek a reason 
why it should not be requested. Less 
than two per cent of our customers have 
their accounts secured by cash deposits. 
This writer believes that liberal credits 
and close collections are a feature of 
good management, and also that the aver- 
age customer instinctively feels the re- 
serve strength of a well-developed collec- 
tion system behind a liberal credit pol- 
icy. 

Our company believes in service first, 
and in line with this policy all orders for 
service are executed usually on the day 
following that upon which the applica- 
tion was made. After the gas service 
has been turned on, the applications (or 
contracts) are forwarded to the Credit 
and Collections Department for credit ap- 
proval. If the application shows a “Last 
Supplied” address in Chicago, reference 
is made to the ledger carrying the pre- 
vious account, and, if the record shows 
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reasonably prompt payments, the appli- 
cation is approved; but if, in the judg- 
ment of the credit investigator, the ac- 
count looks like a poor risk, the appli- 
cation is sent on the street for investiga- 
tion to determine whether or not a cash 
deposit should be asked. Applications re- 
ceived from customers using service for 
the first time and known as New Cus- 
TOMERS are, for purposes of credit analy- 
sis, sorted into four classifications as be- 
low: 
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we decided to discontinue the practice 
A big step forward was made by this ae 
tion. You will see what has been sayed 
through eliminating the writing of 49. 
000 letters during the course of a year 
Should a bill confront us at a later date 
it is time enough to get in communication 
with the employer or the person whose 
name has been given as reference. That 
is, we can refer to the record should it he 
necessary to trace the customer. 
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1, ications not showing the required informa- 

tion. Such applications are given to the Final Bill 

Collector, who obtains the information either over 
the telephone or through street investigation. 


2. Applications received from owners of property 

and people of prominence whose credit standing has 

been established. These applications are invariably 
approved without any investigation. 
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3. Applications from business concerns where there 

is a probability of a large consumption of gas. Ad- 

vantage of Dun and Bradstreet is taken with this 
type of customer. 


In disposing of the last mentioned 
class, our practice for years has been to 
mail a letter of inquiry enclosing a 
stamped addressed envelope for an an- 
swer. Since such inquiries were, almost 
without exception, answered favorably, 


4. Applications where the customer gives as refer 

ence his employer or some acquaintance. A letter 

of inquiry in such cases has been discontinued, with 
a saving of 40,000 letters a year. 


pany issues close to 300,000 final bills 
each year. These bills are made out @ 
triplicate, all three being immediately 
turned over to the Collection Depart 
ment. One copy is returned to the book- 
keeper as a receipt and an acknowledg- 
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siete oo ches, coocies, amy Sexe 
Final Bills.” 

ment by the Collection Department that 

the bill has been received, one copy mailed 

to the customer, and the third retained 

by the Collection Department as a work- 

ing copy. 

Final bills are payable NET ten days 
from date of bill, and about 53 per cent 
of them are paid within that time. At 
the expiration of the ten-day payment 
period all bills showing a forwarding ad- 
dress, where the customer is using gas, 
are distributed among the bookkeepers to 
be recorded at the new address to be 
added to the next gas bill being sent out. 
The bills so charged are then returned 
to the Collection Department and placed 
in what is known as the CHARGE FILE, 
to remain until customer has been given 
reasonable opportunity to pay with bill 
for gas used at the new address. If they 
are not paid with the regular succeeding 
bills, they are taken from the Charge File 
and given to the collectors. Final bills 
having no forwarding address, or those 
where the customer has no account at 
the forwarding address, are also turned 
over to the collectors. When a final bill 
is paid, the bookkeeper notifies the Col- 
lection Department by sending the copy 


of the bill which has been retained in his 
file. 

Getting down to the actual collection 
of final bills, it should be said that this 
branch of activity is a highly important 
one and requires operatives peculiarly 
adapted to this class of work. For con- 
venience in handling the tremendous vol- 
ume of detail in connection with this im- 
portant work, the city is divided into 
eight geographical districts, each under 
the direction of a supervisor with eight 
men; and it is through the supervisor 
that the collectors receive their work. 
Among the bills where there is no new 
address given, there is a large number 
representing gas used by a class of people 
who will pay only when they have to, and 
who endeavor to dodge payment by get- 
ting service under an assumed name or in 
the name of some relative. It is this 
class that creates the necessity for spe- 
cialists in Final Bill Collections. 

When a debtor who has left an un- 
paid Final Bill from a previous address 
is discovered using gas in an assumed 
name, a new application is taken to cor- 
rect the condition and a request made 
for the amount of the unpaid bill. If 
the customer is unable to pay at the time, 
an arrangement is made for payment in 


Receiving New Applications for Service. All Orders 
Are Executed ere on the Day Following. 
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the near future. Often such bills are 
paid in installnients. 

If a customer who has taken refuge 
under a name different from his own re- 
fuses to pay or to sign a new application, 
a deposit to secure the payment of future 
bills is requested, and upon failure either 
to pay the bills or the required cash se- 
curity, the service is discontinued. In 
some such cases a cash deposit is in- 
sisted on even after payment of bills has 
been obtained. 

To former customers whose accounts 
show an outstanding balance, still cus- 
tomers of our city but not using gas serv- 
ice, and those who have located in other 
cities and will not pay their bills, a series 
of letters legally constructed is sent and 
the results have proved satisfactory. 
These letters, mailed only when milder 
requests for payment have been ignored, 
are made up in a series of three, each suc- 
ceeding one slightly stronger in language 
than its predecessor, and if no response 
follows the third one, the bill is placed in 
what is known as the “dead file.” Actual 
legal action is seldom, if ever, used in 
collection of bills. As a matter of fact, not 
one case requiring aid from the attorney 
has presented itself during the past six 
years. 

Final bills during a calendar year that 
are not paid on December 31 of the suc- 
ceeding year are charged off and entered 
on the Bap Dest ledger. That does not 
mean, however, that they remain unpaid. 
On the contrary, a good percentage of 
this money is collected through the ef- 
forts of a special group of men assigned 
exclusively to accounts of this nature. 

The most successful factor which 
makes for successful results in Final Bill 
collections is the type of man engaged in 
the actual street work. The ability to 
locate people who do not want to be 
found is an asset that must be among the 
possessions of a Final Bill Collector. 
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There are, of course, many fundamentg} 
rules to follow, the first and most impor. 
tant being to get the correct full name of 
the person who owes the bill. Subsequent 
operations are much simpler if the cor. 
rect name is known. Next in importance 
is the occupation and place of business 
or employment of the customer. 

Timidity in asking questions cannot be 
found anywhere in the makeup of the 
man who works final bills. He must not 
know bashfulness, but he must be dis | 
creet and long on tact. If no one in the 
immediate vicinity of the last known ad- 
dress of the person he is seeking knows 
the new address, it might be that some 
neighbor knows the name of the moving 
contractor; or perhaps the neighboring 
grocer, butcher or druggist may be able 
to supply the desired information. The 
city directory and telephone directory 
are, of course, valuable assets. There is 
also the child medium. It may be that 
the children of our former customer left 
a record of their new location with the 
school teacher. There are many ways to 
trace a delinquent, but the natural ability 
must be present in the operative. 


ON BITUMINOUS FUEL 


By THE USE OF properly designed equip- 
ment, the low-sulphur coals of the Middle 
West, which are not regarded as first grade 
coals for coal gas and coke manufacture, can 
be made to give almost as good results in the 
generation of water-gas as can be obtained 
from the more expensive eastern high-vola 
tile coals, states Wm. A. Dunkley. illuminat- 
ing gas engineer, Department of the Interior, 
in Technical Paper 335, just issued by the 
Bureau of Mines. The extensive use of Ill- 
nois, Indiana and other mid-western coals i 
water-gas generation in substitution for the 
coke from eastern coals is important in that 
more coke is thus saved for use in industries 
where bituminous coal cannot be employed to 
advantage; moreover, transportation of coal 
from eastern fields is avoided. 

Copies of Technical Paper 335, “Bituminous 
coal as generator fuel for large water-gas 
sets with waste-heat boilers,” may be obtained 
from the Department of the Interior, Bureat 
of Mines, Washington, D. C. 
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A Suggested Scheme of Superannuation 


By R. C. BISHOP, Christchurch Gas Co., New Zealand 


Offices of Christchurch Gas Company, New Zealand 


scheme that will enable old and 

faithful employes to acquire a re- 
tiring allowance when advancing age or 
incapacity compels them to retire from 
active work in the company’s service is 
equally of importance to both employer 
and employed. 

It has been customary with us to lay 
the particulars of each case before the 
board, and they have invariably voted a 
sympathetic allowance; this has worked 
very well, but I always have felt that all 
these cases should be decided in some 
more systematic manner, and for some 
years I have been studying schemes that 
have been adopted by other organizations, 
and in all of them they either appeared 
too complicated or too expensive, gen- 
erally requiring a large vote by the em- 
ployer to first establish the scheme. 

One great difficulty that is experienced 
in establishing any scheme of superan- 
nuation is how to treat the older hands. 
There always is a proportion of those 
who have served the company loyally for 


i question of evolving some 


many years and grown old in the service. 
In consequence of their age, the premium 
is comparatively heavy and they have to 
be separately considered ; as time goes on, 
this difficulty gradually disappears. 

There is no doubt in my mind that 
some scheme of the nature of the one we 
have adopted is of considerable benefit 
both to the employer and employe; it 
tends to make the employe recognize the 
importance of making some provision for 
old age, and from the fact that the com- 
pany is bearing half the cost of the pre- 
miums, brings home to the insured the 
interest the company has in his welfare, 
and this again tends to make the employe 
more contented with his position and 
less inclined to drift. 

This becomes more apparent as time 
rolls on and the value of his insurance 
increases. Anything that assists in stab- 
ilizing employment must act beneficially 
to both parties, and consequently has an 
influence for good in the relations of em- 
ployer and employed as well as on the 
somewhat acrimonious discussions that 
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unfortunately are experienced when 
claims are made by the workers for a 
new award. 

The following is the scheme that re- 
cently has been adopted by the Christ- 
church Gas Company of Australia, and 
carried through for them by the Aus- 
tralian Mutual Provident Society, dated 
from May 14th, 1924. 

We have confined the scheme to those 
employes who have served the company 
for five years and upwards; there were 
145 eligible with ages ranging from 25 
to 70; of these, 115 have taken out poli- 
cies. 

These policies cover immediate life in- 
surance from £100 to £625, according to 
age and salary or wages earned, and, at 
the retiring age of 65, the superannua- 
tion coming to them runs from £112 to 
£1125. 

The premiums are according to age and 
salary, as per the following scale :— 





Percentageof Percentage of 





salary con- subsidy con- 

tributable by tributable by 
Age Employes Company 
25/30 2 ~=per cent 2 ~=sper cent 
31/40 2% ” 2% . 
41/50 3 ” 3 ” 
51/55 4 . 4 = 
56/60 5 Si 5 "9 
61/65 7% ” 7% ” 
66/70 10 i 10 =f 





The company pays a subsidy of one 
pound for every pound contributed by the 
members. 

In all cases of life insurance the death 
benefit operates from the moment the 
proposal is accepted. Any surrender value 
only operates after two years’ premiums 
have been paid. 

Provision is made in the agreement 
that in the event of resignation or dis- 
missal of an employe the contract at once 
becomes cancelled, but the member so af- 
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fected can, by giving notice, continue his 
policy, but he must repay the company 
all premiums it has paid in respect to this 
particular policy. If this member dog 
not desire to continue his policy, then the 
surrender value is drawn from the Aus 
tralian Mutual Provident Society, ang 
one-half paid to the retiring employe 
Provision is also made to permit an em 
ploye on receipt of a higher wage to ip 
crease his assurance proportionately, if 
he so desires, and any employe qualifying 
with five years’ service can join the 
scheme. 

The whole scheme is entrusted to two 
trustees, one to be appointed by the com 
pany, and one elected by the members. 
These trustees hold the policies and con 
trol the working. 

The total annual premiums for the 
whole number of the insured is first paid 
by the company, and the proportions due 
by the members are deducted weekly 
from the employe’s pay; this deductions 
by special authority given by each mem- 
ber and is recognized as no breach of any 
act protecting the payment of the men’s 
wages. 

The total amount our company pays 
the Australian Mutual Provident Society 
per annum is £2408 (about $12,000), 
half of which is returned to us by the 
members’ payments. 

Several of the higher paid members 
of the staff have been allowed to increase 
the amount of their policies. 

This briefly is the scheme we have 
adopted. I do not claim that it is alte 
gether original, as several of the freezing 
works and some business firms have 
similar schemes in operation; but I am 
given to understand that ours is the most 
perfect, having had the advantage of the 
experience of others. 
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The Story of “The Peoples” For 1924 
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they probably would know more about it, 
if they did so. But it is the practice the 
world over, that as long as people are re- 
ceiving satisfactory dividends, they never 
have any complaint to make against the 
management. It is only when business 
conditions are such that dividends have to 
be curtailed or stopped that people seem 
to take an interest in what they own.” 


However this may be, The Peoples Gas 
Light and Coke Company are seeing to it 
that neither their stockholders nor their 
customers have any excuse not to be in- 
terested in the affairs of the company. 
The Year Book, covering 1924, is well 
up to the standard set in previous years, 
and in addition sets a new record for 


climb from the low level of no divi- 
dends whatever only a few years back. 

“All the factors in the situation imply 
that The Peoples Gas Light and Coke 
Company is now in position to make full 
use of the advantages arising from the 
new and larger fields which, industrial 
economists agree, are opening up for the 
gas business,” the Year Book says. 

“The forecast is especially auspicious in 
this year of 1925, in which occurs the 
?5th anniversary of the coming of gas 
service to Chicago and Illinois. 

“The way the gas business has been 
growing in Chicago in comparison with 
the population growth, especially since 
1916, is graphically illustrated in the above 
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Perpetually Pointing the Way to Cleanliness 


chart. While the population has increased 
about 34 per cent since 1910, our gas 
sales have increased percentagely more 
than twice that, or about 72.5 per cent. 

“Both gross and net earnings were the 
highest ever recorded except in the ‘peak’ 
year of 1921, when average rates paid by 
users of gas were more than 20 per cent 
higher than the average rates of 1924. 

“The 24-hour output record of 128,- 
764,000 cu.ft. was made on January 5, 
1924. That amount of gas supplied to the 
people of Chicago in one day was enough 
for the average needs of a city of 145,000 
population for a month—enough for a 
city like Springfield, Mass., Fort Worth, 
Tex., or Des Moines, Ia. It was about 42 
per cent above the normal 24-hour output 
for Chicago just before the cold wave 
hit the city the night of January 4. In 
other words, the company was called 
upon, practically without notice, to in- 
crease its normal output by 42 per cent 
within 24 hours—and did it. 

“The new one-hour output record was 
set on Thanksgiving Day, November 27, 
1924—13,384,000 cubic feet of gas de- 
livered between noon and one o’clock for 
cooking the Thanksgiving dinner. That 
one-hour Chicago output would be 
enough for the average 24-hour supply in 
a city of 413,000—a city like Minneapolis 
or New Orleans. 

“The January 5th output record inter- 
estingly illustrates the growing tendency 


in Chicago to use gas whenever extra heat 
is needed in the home—a tendency that 
should naturally lead to heating the home 
with gas all the time. That record-break- 
ing January 5th was a Saturday, when 
industrial plants using gas were mostly 
shut down. It is therefore a fair inference 
that the abnormal demand for gas was 
due to need of it to help out the regular 
home heating plants. 

“This inference is strengthened by the 
experience of June 8, 1924. The highest 
one-hour output on record up to that time 
(afterward broken on Thanksgiving 
Day) was registered on that day, a- 
though high outputs are unusual in June 
It was registered apparently because it 
was a wet, dark cold Sunday, with home 
heating plants mostly shut down since 
May. ¢ 

“The sales of gas for industrial pur 
poses tend increasingly to justify the ex- 
pression that it is “The Modern Fire” 
Some figures, furnished without solicit 
tion by a firm that purchased a gas-fired 
equipment for hardening steel machine 
parts, will demonstrate how gas, while 
having a higher ‘first’ cost, turned om 
the product at a very much lower ‘final 
cost than the competitive fuel which, # 
this case, was oil. This firm’s itemized 
cost comparison was as follows: 


Oil Gas 
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$3.18 
Number of eae carbonized $6 sap 
100 shafts J 1. 
Paces needed. 


“Another firm’s cost chart shows the 
total cost of enameling 100 square feet of 
sheet metal. Manufactured with coal, the 
cost was $1.50 and with gas, 34 cents. 

“Our industrial department closed 
some very large contracts in 1924. And 
they embraced an astonishing variety of 
business enterprises. Among the larger 
ones were packers, food products makers, 
automobile plants, automobile appliance 
plants, bakers, corn manufacturers, 


printers, enameling firms, newspapers, 
lithographers, clothiers, coffee roasters, 
rivet heaters and many others. 

“Each of these concerns demands a 
supply of several million cubic feet of gas 
annually. Four of the larger will require 
345,000,000 cu. ft. a year, it is estimated. 


“Relations with customers are excellent 
and may be regarded as reflecting the 
service policy of the company. Constant 
watchfulness and effort to improve serv- 
ice and eliminate causes of irritation to 
customers is a major activity of the com- 
pany. 

““Better Business’ simply is another 
method whereby the company seeks to 
improve the service to its customers with 
a resultant better relationship. Every 
person working for the company is fur- 
nished with a book of ‘Better Business’ 
blanks and is asked to report on such 
blanks any gas service improvements sug- 
gested by a customer and any questions 
asked relative to details of the company’s 
operation which the employee cannot 
authoritatively answer. 

“The company has an award system for 
workable suggestions submitted by em- 
ployees. This system was reorganized last 
June and in spite of the fact that it has 
heen operating only six months, 101 sug- 


gestions were accepted and a total of $1,- 
060 awarded. The large number of sug- 
gestions offered demonstrates the lively 
interest being taken by the employees in 
the affairs of the company. 

“The Home Service Department has 
just completed its third year of service to 
the women of Chicago. Five of the pres- 
ent Peoples Gas Stores have auditoriums 
connected where home service lecture- 
demonstrations are given for the benefit 
of housewives in the neighborhood. 

“During the year there were thirty 
deaths among those in active service. Life 
insurance—the annual Christmas gift 
from the company to its employees—was 
paid to the families of these thirty em- 
ployees. It amounted to $35,100. Twenty- 
five of the thirty had subscribed for the 
additional insurance offered by the com- 
pany at the ‘group’ rate and their loved 
ones received a total of $29,000 addition- 
al insurance. 

“Twenty-seven employees were retired 
with annuities in 1924. Their average age 
was 60 years and they had been working 
for the company an average of 27% 
years.” 


ROCHESTER APPOINTMENTS 


THE APPOINTMENT of E. C. Scobell as gen- 
eral auditor of the Rochester Gas and Electric 
Corporation and of F. H. Patterson as audi- 
tor of that company has been announced. Both 
are active in G. A. committee work. Mr. 
Scobell, besides being the representative of the 
Empire State Gas and Electric Association to 
the national organization, is a member of the, 
Customer Ownership Committee and of the 
Committee on Relations with Customers. Mr. 
Patterson is a member of the Managing Com- 
mittee of the Accounting Section. 


WITH THE APPOINTMENT of J. C. Collins as 
treasurer of the Rochester Gas and Electric 
Corporation, the office of the treasurer has 
been moved from New York to Rochester. 
Mr. Collins, who has been auditor and secre- 
tary of the Rochester Company since 1907 and, 
of the New York State Railways since 1909, 
will sever his connections with the latter and 
devote his entire energies to Rochester. He is 
a member of the A. G, A. 





i 


Wns 


Seri Cre 


spe Soy 


418 A. G. A. MONTHLY 


Gasification at the Mine 


To Solve Fuel Problem 


RTHUR D. LITTLE 

of Boston is 

chairman of the 

American Committee 

on Economy of Fuel 

and Economy of Raw 

Materials which pre- 

sented an exhaustive 

report at the third 

biennial meeting of 

Arthur D. Little the International 

Chamber of Commerce at Brussels, 

June 21 to 27. Other members of the 

committee are W. T. Coe, manager, Con- 

solidated Coal Company, London; C. E. 

Lesher, editor, Coal Age; Van H. Man- 

ning, director, research department, 

American Petroleum Institute; George 

Otis Smith, director, United States Geo- 

logical Survey ; and Thomas H. Watkins, 

president, Pennsylvania Coal and Coke 
Corporation, New York. 


Radical changes in the use of fuel, ne- 
cessitated by the approaching exhaustion 
of the domestic petroleum supplies, are 
foreseen by the committee. The direc- 
tions in which developments may come, 
as outlined tentatively by the committee, 
are as follows: 


USE OF COAL AT MINES 


“Use of coal at the mines, there to be sub- 
jected to complete gasification or to carboni- 
zation, with complete by-product recovery. The 
gas that results to be transmitted under high 
pressure to the point of use where this point 
is not too distant. The coke to be used for 
the generation of electricity, to be transmitted 
at high tension to the point of use. Shipments 
from the mine plant to be mainly in the form 
of coke or coke briquettes. 

“Electrification of railroads, using where 
possible hydro-electric power. 

“Linking together of great central stations 
in a general electrical network, with high- 
tension transmission. 

“Domestic heating from central plants or 
by gas or coke. 

anes use of gas for industrial heating 
from gas generated at the coal mines. Where 
this is not possible, use of coke. 


“Power in industrial plants to be electrical 
from central-power stations linked to the gen- 
eral electrical network. 

“Much larger development of water power, 


INCREASE OF DIESEL ENGINES 


“Abandonment of the use of petroleum 
products for domestic heating, for industrial 
uses and for fuel on railroads. 

“Increased use of Diesel engines on vessels, 
replacing oil-burning industry. 

“Development of the shale-oil industry, 

“Further improvement in prime moy 
and especially in the automobile engine. 

‘Large steam plants to have coal-processi 
plants connected with them, coke being bu 
as fuel, gas distributed as fuel for domestic 
and industrial uses and with full by-product 
recovery. Exhaust steam to be used for do 
mestic heating as far as possible. 

“Abandonment as far as possible of small 
gas plants. Foolish antiquated standards for 
heating requirements abandoned. Full use of 
gas from the mines, from blast furnaces and 
by-product coke-oven plants. 

“Improved methods of refining petroleum, 
with the special object of more complete utili- 
zation of the fractions now comprised in fuel 
oil, particular care being given to the manu- 
facture of lubricants and fuel for internal 
combustion engines. 

“The United States has within its borders 
the largest supply of fuel in the world. With- 
in a few decades nothing will be left except 
the various forms of coal. Imports, if possi- 
ble, of liquid fuels may postpone their ex- 
haustion for several decades, but it seems quite 
probable that by the year 1950 much the 
greater part of natural liquid and gaseous 
fuels will have practically disappeared. Pres- 
ent methods of using coal are wasteful; new 
methods of developing liquid and gaseous fuel 
from coal, by economical methods, are be 
coming more and more urgent. The vast re- 
sources of fuel in oil-shale reserves are un- 
tapped, awaiting the time when they can be 
mined and marketed economically. 

“Large sections of the United States have 
for a long time been partly too wholly de 
pendent on natural gas for fuel. The magni- 
tude of the supply and its use are not gen- 
erally known. In 1919, it was estimated that 
the consumption of natural gas in the United 
States was about one and one-half times that 
of artificial gas. It furnishes the most pitiful 
example of waste of fuel known. More 
has been wasted than has ever been used. 
most ideal of all fuels, its use has been most 
careless. 

“It must be remembered that fuel is, after 
all, simply the result of heat received by radia- 
tion of the sun during past ages. Any pro 
cedure, therefore, which will replace the fuel 
by utilizing the present radiant heat from the 
sun will be a great economy. 

“Attempts have been made to utilize the 
heat of the sun directly by concentration of the 
sun’s rays on some form of boiler and us 
the steam formed in a steam engine. St 
attempts have been uniformly found to be im- 
practicable.” 
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Utilities Meet Obligation 
In Accident Prevention 


HARLES B. Scott 

of Chicago, chair- 
man of the Accident 
Prevention Commit- 
tee of the American 
Gas Association, was 
one of the principal 
speakers at a safety 
conference _ recently 
called by the Depart- 
ment of Labor and Industry of the State 
of Pennsylvania at Harrisburg. 


Chas. B. Scott 


“Pyblic utilities”, he said, “have a greater 
concern in accident prevention than any other 
industries, due to their very close and fre- 
quent contact with the public. This is espe- 
cially true of transportation companies, and 
equally true, although perhaps in a somewhat 
less degree, of electric, gas, telephone and 
other companies rendering service to the pub- 


c. 

“These service corporations have very 
promptly appreciated the necessity for public 
safety, not only with respect to any hazards 
for which such companies might be respon- 
sible, but for public safety generally, and have 
been influential in creating in the public mind 
a knowledge of the importance of the public 
safety problem and an active public interest in 
its solution. These public utility companies 
are not only giving support to organizations 
engaged in public safety work, but they are 
themselves carrying on the work in many of 
our cities, towns and villages by assigning 
competent members of their staff for such 
purposes. Such a course of civic duty is, and 
should be, reflected in better and more satis- 
factory public relations, just as safety work 
within the industry contributes to better rela- 
tions between the management and the em- 
ployes. 

“The part which some of our national pub- 
lic utility associations have had in promoting 
safety of operation of public service companies 
is not generally recognized. Conspicuous 
among these are the American Railway As- 
sociation, National Electric Light Association, 
American Electrical Railway Association and 
American Gas Association. Each of these 
has for many years maintained active commit- 
tees which have rendered very helpful service 
to the respective memberships. Almost from 
the inception of the industrial safety move- 
ment, the A. G. A. has provided safety or ac- 
cident prevention committees made up from 
the best available volunteers employed by 
members. These committees are charged with 
the duty, first of creating an interest in the 
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subject with the management of gas com- 
panies, and later recommending plans based 
upon proper research for carrying on acci- 
dent prevention work within the properties 
or by the corporations with the public. 

“Each year these committees have promul- 
gated findings both with respect to the safety 
of the employes and the public, which have 
been helpful to the industry. One of these 
outstanding accomplishments of the Ameri- 
can Gas Association is the work which has 
been done in a scientific study and report on 
resuscitation from carbon monoxide asphyxia- 
tion. In 1921, a Resuscitation Commission 
composed of eminent physiologists made a 
very thorough research and report of this 
important subject. This commission was ap- 
pointed, sponsored and financed by the Ameri- 
can Gas Association, and its findings have not 
only been adopted by that Association, but by 
many other interested national bodies. 

“The conclusions of this commission were 
in favor of the Schafer method, a manual 
means, commonly known as the Prone Pres- 
sure Method. The commission made it very 
clear, by the data it submitted, that this 
manual method was more effective than any 
of the mechanical devices marketed and for 
which merit had been claimed. Decisions were 
reached after thorough scientific experiments 
with these devices and this method. Since this 
report has been published and put into prac- 
tice, experience has demonstrated that the 
findings of this Commission were practical 
and effective. The Commission also recom- 
mended an inhalator, which had been devel- 
oped by members of the commission during 
the study of the subject which is very bene- 
ficially used supplemental to the manual 
method. This respiratory device supplies the 
lungs with a combination of 95% oxygen and 
5% carbon dioxide mixture, which relieves the 
blood of the carbon monoxide poisoning which 
accompanies asphyxiation from carbon mon- 
oxide. The Prone Pressure Method and the 
use of the inhalator has saved many lives of 
employes and the public, as is evidenced by the 
awards of McCarter Medals by the American 
Gas Association to employes who have re- 
stored other employes or one of the public 
who had apparently succumbed to gas as- 
phyxiation. This medal is provided and spon- 
sored by Thomas N. McCarter, vice-president 
of the Public Service Corporation of New 
Jersey, for the purpose of expressing deserved 
appreciation for the saving of life and also 
that the public may be better informed of the 
merits of the resuscitation method success- 
fully employed. 

“Walter R. Addicks, vice-president of the 
Consolidated Gas Company, New York, to 
promote interest in safe service in the gas in- 
dustry, has provided for award by the asso- 
ciation, the “American Gas Association’s Mer- 
itorious Service Medal” in recognition of an 
act showing most meritorious and conspicuous 
judgment, intelligence or bravery in saving 
human life either in the plant or works of any 
gas undertaking or having to do with the 
handling of the materials of manufacture or 
of the products manufactured or distributed. 
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One medal to be awarded each calendar year 
provided a meritorious act was performed. 

“An effort is now being made by Surgeon 
General Cummings of the United States 
Health Service Department to standardize the 
technique of the Prone Pressure Method, so 
that such organizations as the Red Cross ‘and 
Bureau of Mines and industries will be in 
accord in teaching the actual performance of 
the approved manual method 

“The accident prevention problems of pub- 
lic utilities are not so different from those of 
other industries as is generally believed. The 
hazards encountered in employment with these 
interests are very largely and with few excep- 
tions the same hazards encountered in many 
other lines of employment. The causes of a 
majority of the accidents in gas manufacture 
and distribution are such common ones as 
handling heavy material, tripping or falling 
over obstacles, the use of defective or im- 
proper tools, cuts and bruises and the usual 
category of industrial hazards. The outstand- 
ing exception is the hazard of gas poisoning, 
gas explosion and the dangers incident to 
street excavations. In coal gas manufacture, 
explosions are most liable to occur in the 
ovens or retorts or in the purifying boxes and 
very seldom in the holder. In the manufac- 
ture of water gas, these explosions may occur 
in the machine, in the blast line, at the blower 
or in the purifying box. Explosions from any 
of these causes are, however, infrequent, due 
to improved equipment and practices. 

“Progress in organized accident prevention 
has been retarded by misconception of the 
proper methods of procedure. This mistake 
is nowhere quite so apparent as in the over- 
emphasis given to the physical or plant haz- 
ards and the lack of appreciation of hazards 
involved in an improper selection of men and 
in laxity with respect to training and super- 
vision. Industrial safety work and public 
safety work to be successful must recognize 
the importance of creating an interest in 
safety and of education in safe practices and 
habits. Any well organized continuous effort 
recognizing these factors of mental and phys- 
ical qualifications and with attention to plant 
hazards will unquestionably be successful. Any 
plan, spasmodic in character or without at- 
tention to both classifications of dangers, will 
probably fail. 

“The gas industry and its national associa- 
tion are appreciative of every effort designed 
for the better protection of employes and the 
public and is ready to give such organizations 
as yours engaged in this commendable work 
every assistance, with the sincere hope that 
the country and the great industries in it 
may be taught to appreciate and conserve the 
lives of the people.” 





IN THE BRIEF PERIOD of fifteen months the 
Illinois Committee on Public Utility Informa- 
tion reports that more than 1,850 talks were 
given by utility speakers before an aggregate 
audience of 262,000 persons. In addition, 
35,000 persons visited utility plants, offices or 
exchanges on educational trips. 
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Dean Raymond Discusses 
“Public and Its Utilities” 


NE of the most 

recent books og 
the public utility ip 
dustry ‘is that pub 
lished by John Wiley 
and Sons, of New 
York, entitled “The 
Public and Its Uti 
ties.” Dean William 
G. Raymond of the 
College of Applied 
Science in the State University of Iowa 
is the author. 

Setting out to describe the public util- 
ity business in terms easily understood 
by the average individual, Dean Ray- 
mond -has turned out a most excellent 
volume. Fortunately, he does not discuss 
the history or present status of public 
utility regulation, nor does he deal in the 
usual number of scholastic theories and 
fantastic ideas that infest so many books 
on our business written by college pro- 
fessors. 

Dean Raymond’s book is eminently 
practical and could well serve as a refer- 
ence volume for those whose knowledge 
of the intricacies of utility finance and 
regulatory practice needs to be refreshed. 
He dwells at considerable length on such 
subjects as the nature of operating ex 
pense, depreciation, rate making and en- 
gineers’ methods of inventorying and 
valuing property. Included in the vok 
ume are 25 pages devoted to amortize 
tion tables and various miscellaneous 
data of definite value to the student as 
well as to the experienced utility mam 

We believe that Dean Raymond’s book 
will be a valuable addition to the libraries 
of public utility companies and will be 
much used by those who wish to keep 
their knowledge on the trend of manage 
ment and regulation up to date. 





Wm. G. Raymond 
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HE Home Service Department of the 

Consumers Gas Company of Toronto is 

just getting up steam, and consequently 
we are particularly interested in the efficient 
way in which they are organizing themselves 
and the womenfolk in their territory. ; 

Before any plans at all were laid, Miss 
Gladys Eaton, head of the new department, 
yisited a number of gas companies in the 
States and came more or less under the wing 
of Miss Swann, chairman of the A. G. A.’s 
Home Service Committee. 

Thus armed with advice and suggestions for 
equipment, Miss Eaton prepared to flip the 
first flapjack. The first lecture was scheduled 
for Wednesday afternoon, April 8th, and the 
subject, appropriately enough, was “Easter 
Menus.” Miss Eaton was introduced to her 
first audience by Arthur Hewitt, manager of 
the Consumers Gas Company, who expressed 
his earnest hope that the department would 
quickly find a place and a work to do in the 
community, the direct object of which was to 
stimulate and encourage the homemaker. 

But we shall let Miss Eaton describe the de- 
tails of preparation, etc. in her own way. 

“While the Home Service Department was 
being put in order,” she writes, “we got out 
our advertising material. An article was 
inserted one week before the demonstration 
on the woman’s page of all papers with my 
icture, announcing the opening of the Home 
Gervice Department. On Thursday, Saturday 
and Monday large announcements appeared 
on the woman’s page of all papers, and on 
Tuesday the special cut that we are going to 
use every Tuesday to announce the subject 
appeared. During the week before the demon- 
stration, the salesmen distributed special in- 
vitations to all the ladies whom they visited. 
They gave these out as though they were giv- 
ing a special favor. 

“For the business girls’ class, which: I 
planned to start on April 7, we did no adver- 
tising, but we enlisted the manager of the 
Dominion Express Company on our behalf, 
and he spoke to one hundred of his girls on 
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A Standard Ad Gives Good Results Here 


the Friday before, and gave us an opportunity 
to explain it to them. Monday, 44 of these girls 
enrolled, and their attendance cards were sent 
to the exchanges of the Bell Telephone Com- 
pany, and similar ones posted in our own 
building here. Our total enrollment on the 
night of April 7 was 118, counting girls from 
these three companies, and others who had 
heard of it from their friends. 

“Our room is 48’ x 37’, the platform is 10’ 
x 15’ and 8” high. We have two ranges and 
a cabinet, two tables and a stool on the plat- 
form, and a sink just at one side with a screen 
around it. In the corner at the right of the 
platform we have a buffet, dining room table 
and chairs. At each demonstration I set the 
table attractively with the silver, china and 
linen, which I bought, and displayed the 


Business Girls Learn to Cook for Themselves and the Future 
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finished products on it. My office is in the 
back corner, and the whole room is very at- 
tractive. 

“On Tuesday night we held the first class 
for business girls; there were 85 girls present. 
They seemed very interested and asked all 
manner of questions. 

“Wednesday afternoon) we had the room 
packed to the doors with an attendance of 225. 
We can seat comfortably only about 150. Tele- 
phone calls came in before the demonstration 
asking what the subject was, and what time 
the demonstration was to be held, and several 
women called personally to find out about it. 

“Tuesday night of this week, we had our 
second demonstration for business girls, and 
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A Careful Record Is Kept of Each Girl’s Attendance 


the enrollment went up to 131, and the attend- 
ance was 86. Yesterday afternoon the attend- 
ance was 185, and there were four women 
here an hour ahead of time, which shows that 
they are greatly interested. 

“I believe we will start early on the forma- 
tion of another business girls’ class for the 
Fall. We do not advertise this course in 
any way, and believe the best way is to take 
it up with the different companies employing 
a number of girls, and get them interested in 
it, so that they in turn will take the matter up 
with their employes. 

“Along other lines we have done very little. 
We hope to start a monthly magazine to be 
sent out with the gas bills containing only 
matters of interest to the housewife. We 
have announced that anyone who wishes to 
consult me concerning any household problem, 
or any special diet, is welcome to see me at 
my office.” 


ON A RECENT visit to New York, Mrs. Anna 
Peterson was the dinner guest of Miss Mary 
Dillon, vice-president of the Brooklyn Bor- 
ough Gas Company, Miss Marjorie Pidgeon, 
home service head of that company, and Miss 
Swann of New Jersey and the A. G. A. Home 
Service Committee. 

“I am enthusiastic about the splendid work 
Miss Swann is doing in her department,” Mrs. 
Peterson said. “The women like her. They 
have confidence in the reliable service she is 
giving them and she is reaching thousands. 
At the tea they were all so glad to see her 
and talk to her. It was a pleasure to be intro- 
duced as her friend.” 
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PERSONAL MENTION 


FRANKLIN S. 
Wane, for the 
past thirteen 
years superinten- 
dent of opera- 
tions of the 
Southern Coun- 
ties Gas Com- 
pany of Califor- 
nia, and a widely 
known figure in 
the gas circles of 
the Pacific Coast, 
has been made 
a vice-president 
and manager of 
the company by 
the board of di- 
rectors. Mr. Wade was also made a director 
in the organization, replacing LeRoy M. EF 
wards, who remains as the general counsel for 
the Southern Counties Gas Company. He js 
a past president of the Pacific Coast Gas As 
sociation and for a number of years has con- 
tributed papers of a technical nature before 
meetings and conventions of that body. He 
is also a member of the American Gas Asso 
ciation. 

Georce E. Wuitwett, formerly consulting 
engineer with the Tacoma Gas and Fuel Com 
pany, has been placed in charge of commercial 
development work in the gas department of 
the Byllesby Engineering and Management 
Corporation of Chicago. Mr. Whitwell will 
assist the operated companies in developing 
their market for gas service and appliances. 
With D. J. Young, general manager of the 
Tacoma Company, Mr. Whitwell is co-inven- 
tor of the Young-Whitwell process for the 
manufacture of carburetted water gas. 

P. H. Gapspen of Philadelphia was re 
elected a director of the Luited States Cham 
ber of Commerce at tlic annua! meeting re 
cently concluded in Washington. As a & 
rector of the United States Chamber, a & 
rector of the Pennsylvania State Chamber of 
Commerce and a dircctor of the Philadelphia 
Chamber of Commerce, Mr. Gadsden enjoys 
an unusual distinction. 

James B. Douctas has been appointed man- 
ager of the Insurance Department of 
United Gas Improvement Company. This # 
a new department and includes the life, fire 
and casualty insurance interests of the com 
pany. Mr. Douglas assumes the new position 
after a service with the company of more that 
twenty-four years, during which he has been 
continuously engaged in casualty and w 
work. 

Grorce A. Buss, formerly connected with 
the Adirondack Power & Light Company a 
Glens Falls, has been appointed superintendent 
of the Rome Gas plant, to succeed A, 
Woollen, officials of the Northern New York 
Utilities, Inc., announced recently. 


Franklin S. Wade 
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To the Editor of the A. G. A. Montuty: 


I offer the following comments on the ar- 
tide by Mr. H. Y. Carson, entitled “Recent 
Improvements in Gas Distribution and Trans- 
mission,” in your April issue. 

On Page 206 Mr. Carson states: 

“Serious difficulties are met because the or- 
dinary joints in the mains and services will 
not, without some alteration, withstand the 
increase of pressure.” 

I wonder what he means in this connection 
by “ordinary” joint? Has he in mind a ce- 
ment joint, (say) 4” and 6” pipe? If so, does 
he know that this joint will not stand 60 
pounds per square inch? 

On Page 207 he states: 

“If this test is properly carried out as an 
addition to the usual hydrostatic test at the 
foundry of 300 pounds per square inch, full 
assurance may be had of the bottle-tight per- 
formance of the pipe in the finished line.” 

Mr. Carson mean by this that a line 
which stands an air pressure test in the trench 
will necessarily remain tight? I have had 
several experiences, and one of them quite 
sad, decidedly to the contrary. 

In discussing what he calls “The Two-Pipe 
Distribution System,” Mr. Carson does not 
emphasize, as I think he should, the fact that 
the economy of one versus two mains on any 
street depends entirely on local conditions. 
The problem must be worked out by each en- 
gineer for his own situation, and, undoubt- 
edly, has been so treated by many engineers 
for a long time. 

In Table No. 2 on Page 210—I do not un- 
derstand why valves are included, nor do I 
understand the figure of 75 cents per foot of 
service pipe; the labor seems at least twice as 
high as it should be. 


WALTON ForsTALt, 
Engineer of Distribution 
United Gas Improvement Company. 


To the Editor of the A. G. A. Montuty: 


The comments by Mr. Walton Forstall, En- 
gineer of Distribution of the United Gas Im- 
provement Company, of Philadelphia, in 
teference to my printed discussion of gas dis- 
tribution systems in the April issue of the 
A.G. A. Montuty is of value, and I trust we 
might get other prominent men in the indus- 
tty to give ideas on how to improve upon 
existing practices. 

d use of specially devised rubber rings 
in bell and spigot joints is what I meant to 
all attention to in my discussion and I might 
that the improved joint is rapidly finding 
among gas men who are faced with the 
problem of raising the pressures on their ex- 
isting and future distribution systems. 


We find that the rubber ring may be used 
in a variety of ways, either with the various 
types of joints that ir oan cement or those 
types of joints that employ lead and jute. A 
good way of constructing this improved gas 
main however, is to use the materials shown 
in the accompanying picture which shows an 
arrangement of materials in a standard A. G. 
A. No. 1 Bell and Spigot. We can depend 
upon such a joint remaining tight because of 
the fact that the rubber ring will tend to 
swell with age instead of shrink. The scien- 
tific reasons for the self-tightening of such 
joints are given in various articles that have 
appeared in print from the pen of a noted gas 
man in England, Mr. Walter Hole. He has 
cited experiences with rubber that were abso- 
lutely confined to bell and spigot gas joints 
for periods up to fifty years, and he found 
that instead of the rubber rotting or deteric- 
rating, as it normally would if exposed to the 
air, it retained its resiliency, and, if any of the 
light oils or gas reach the structure of the 
rubber, they are absorbed by it to that bal- 
anced point where the swelling of the rubber 
equals the available space to which it can ex- 
pand. 

To answer Mr. Forstall’s second question 
about the air testing of cast iron pipe at the 
foundry, I desired in my discussion to bring 
out the point which so many gas men know; 
namely, that a water test in pipe does not 
necessarily reveal gas leakage at high pres- 
sure that may develop in the line after it is 
in the ditch. The addition of the air test on 
pipe at the foundry is not of great value 
where only very low pressures are to be used 
on the pipe in service; but where the pipe is 
ultimately to be used for higher pressures, as 
seems to be the tendency in the future, especi- 
ally in the western and southern portions of 
our country; then the careful air testing of 
the pipe before it leaves the foundry is a real 
help to the gas man who is going to apply a 
25 to 100 pound pressure to the finished line 
in the field. 

The points raised by Mr. Forstall about the 
so-called “Two-Pipe Distribution System”, in 
which I advocated the more general use of 

















Arrangement of Materials in a Standard A. G. A. 
No. 1 Bell and Spigot. 
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both parking spaces on each side of the streets 
for putting gas mains, are well taken. 

It is true that many gas engineers have used 
one or both these spaces as well as alleys and 
other locations for cutting down the vast 
number of feet of service pipe laid under 
street pavement. But it seems to be a worth- 
while analysis to determine the very great 
initial and maintenance cost of services under 
streets. While my discussion dealt more par- 
ticularly with the first cost of two-pipe versus 
one-pipe systems, I am of the opinion that the 
arguments in favor of a more general adop- 


tion of the two-pipe system will result from 
studies of maintenance costs. I am well aware 
of the very uncertain element involved 
stating unit costs for doing specific work 
However, regardless of whether or not the 
costs stated in my paper are accurate, the 
various comparisons made between the 
and dual systems of gas distribution wij 
favor the latter. 
H. Y. Carson, 
Research Engineer, 
American Cast Iron Pipe Company, 





Membership Quota Passed in Record Drive 


HE large number of new members who 

have joined the Association since the be- 

ginning of the year is proof, if proof were 
needed, of the conscious need for cooperative 
effort on a national scale so far as the gas 
industry is concerned. This need has always 
existed, but has recently been awakened by a 
persistent membership drive on the part of 
Headquarters. The finest kind of assistance 
has been rendered by a number of gas com- 
panies who have engaged in an extensive edu- 
cational campaign among their employes, par- 
ticularly department heads and assistants, to 
encourage them to affiliate with the national 
organization. 

As a result, and with four months still to 
go, the A. G. A. has already passed the year’s 
quota for new membership in all four classes 
which was set by the Finance Committee last 
October. The holding company quota for the 
year has doubled, the quota for new gas com- 


Gas ComPpANY MEMBERS. 


pany members has nearly doubled, the quot 
for new manufacturing company members has 
been passed, and 104% per cent of the quot 
for new individual memberships has already 
been obtained. 

The Finance Committee estimated in Octo 
ber that it would not be safe to count on more 
than $1,800 in dues from new individual mem 
bers during the fiscal year; yet, with only two 
thirds of it gone, approximately $2,200 have 
been obtained from this source. During the 
last two months more than 500 application 
blanks have been sent to those requesting 
them. 

New memberships received since the last 
convention, including those listed below, con- 
sist of four new holding companies, seven 
teen mew gas companies, twenty-nine new 
manufacturer companies and 327 individuals 
The following applications were received dur 
ing the period of May 15 to June 15: 


The Central Arizona Light & Power Company, Phoenix, Ariz. 


MANUFACTURERS. 

Simplex Heater Control Co. 
Waite & Davey Co., Inc. 
Automatic Safety Appliance Corp. 


INDIVIDUALS. 

Walsh, Wm. J. 
Shiels, John L. 
Fitzpatrick, Peter J. 
Elderkin, Charles 
Collins, Charles 
McCarthy, James T. 
Greenwood, Josephine I. 
Clair, Edward P. 
Creighton, Ann L. 
Callan, Edward A. 
Currie, Robert O. 
Clark, Robert H. 
Coxe, James R. 
McKean, Josiah S., Jr. 
Atkinson, Vernon L. 
Glaeser, Frederick 
Gallup, Charles F. 
DeVed, Horace W. 
Herbst, George J. 
Knight, Carl Halsey 


Standard Gas Light Company, New York, N. 
Standard Gas Light Company, New York, 
Standard Gas Light Company, New York, 
Standard Gas Light Company, New Y 
Standard Gas Light Company, New : 
Standard Gas Light Company, New York, | 


Consolidated Gas Co. of N. 
Consolidated Gas Co, of N. 
Consolidated Gas Co. 
Consolidated Gas Co. 
Consolidated Gas Co, 
Consolidated Gas Co. 
Consolidated Gas Co, 
Consolidated Gas Co, 
Consolidated Gas Co. 
Consolidated Gas Co. 
Consolidated Gas Co, 
Consolidated Gas Co. 
Consolidated Gas Co, 
Consolidated Gas Co. 


St. Paul, Minn. 
Long Island City, N. 
New York, N. Y. 


New York, 
New York, 
New York, 
New York, 
New York, 
New York, 
New York, 
New York, 
New York, 
New York, 
New York, 
New York, 
New York, 
New York, 


Zzzzzzzzzzzzz2eee: 
rendre rend nd end ne “SSIS SIS 8 


ee he eB 





a) 


ga? giz8 


Piste Boe la8e 


e 







Gere, Elmer L. 
son, Walter 

oes, Olaf S. 
Nelson, E. David 
Ganter, William 
Margrander, E. C. 
war Earl V. 
Bonus, Edward V. 
Power, John B. 
Blomgren, Herbert 
Chesler, Benjamin A. 
Meyer, Herbert H. 
Brown, P. DeWitt 
Gernhardt, Eward A. 
DeRusha, — Gibson 
See, Willi —" 
P iham 
White, Harry T. 
Ritter, Morris 
Kaplan, Max 
Dederick, Loren E. 
Daly, Thomas J. 
James, J. Daley 
Ahlers, John A. 
Seymour, — Neil 
Neale, John H. 
Weissbach, Frederick 
Hofner, John A. 
Binz, Frank A. 
Jones, David R. 
Schmidt, George J. 
Keressey, James 
Dewey, Frank R. 
Rose, Ferdinand D. 
Simes, Percy F. 
Maxton, S. A. 
Burger, Cornelius 
Eberspeacher, Harry E. 
Foble, A. J., Jr. 
Kemmerle, Harry 
Morris, Francis A. 
Kelly, John F. 
Robinson, Herbert J. 
Devlin, Edward J. 
Martin, James W. 
Townsend, Alfred F. 
Stockstrom, Arthur 
Stotz, Louis 
Ford, H. Stanley 
Marshall, Robert Bruce 
Reagan, William J. 
Halmos, Eugene E. 


Grieve, John 


McIntyre, Victor Stanley 


Murfit, Wallace G. 
Frey, Arthur C. 
Carter, Ralph S. 
Lambert, William J. 
Parker, Harry S. 
Blue, L. E. 


Zorn, G. J. 
Belton, A. R. 
Flowers, H. B. 
Qeary, Charles Norman 
Fry, George W. 
Hagman, Arthur M. 

uss, E. 
Gifford, Robert Lindley 
Duff, Alan D. 
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Consolidated Gas Co. of N. Y., New York, N. 
Consolidated Gas Co, of N. Y., New York, N. 
Consolidated Gas Co. of N. Y., New York, N. 
Consolidated Gas Co. of N. Y., New York, N. 
Consolidated Gas Co. of N. Y., New York, N. 
Consolidated Gas Co. of N. Y., New York, N. 
Consolidated Gas Co, of N. Y., New York, N. 
Consolidated Gas Co. of N. Y., New York, N. 
Consolidated Gas Co. of N. Y., New York, N. 
Consolidated Gas Co. of N. Y., New York, N. 
Consolidated Gas Co. of N. Y., New York, N. 
Consolidated Gas Co. of N. Y., New York, N. 
Consolidated Gas Co. of N. Y., New York. N. 
Standard Gas Light Company, "New York, 'N. Y 
Standard Gas Light Company, New York, N. Y 
Standard Gas Light Company, New York, N. 
Standard Gas Light Company, New York, N. 
Standard Gas Light Company, New York, N. 
Standard Gas Light Company, New York, N. 
Standard Gas Light Company, New York, N. 
Standard Gas Light Company, New York, N. 
Standard Gas Light Company, New York, N. 
Standard Gas Light Company, New York, N. 
Standard Gas Light Company, New York, N. 
Standard Gas Light Company, New York, N. 
Standard Gas Light Company, New York, N. 
Standard Gas Light Company, New York, N. 
Standard Gas Light Company, New York, N. 
Standard Gas Light Company, New York, N. 
Standard Gas Light Company, New York, N. 
Public Service Electric & Gas Co., ae 
Public Service Electric & Gas Co., Bayonne, N y. 
Public Service Electric & Gas Co., Bayonne, N. J. 
Public Service Electric & Gas Co., ‘Burlington, N. J 
Public Service Electric & Gas Co., Hoboken, N. J. 
Public Service Electric & Gas Co., "Burlington, N. 4: 
Public Service Electric & Gas Co., Hoboken, N. i 
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Public Service Electric & Gas Co., Newark, ~ 
Public Service Electric & Gas Co., Burlington, N } 
Public Service Electric & Gas Co., Burlington, N 
Public Service Electric & Gas Co., Burlington, N 
The Brooklyn Union Gas Co., Brooklyn, N. Y. 
The Brooklyn Union Gas Co., Brooklyn, N. Y. 
The Brooklyn Union Gas Co., Brooklyn, N. Y. 
The Brooklyn Union Gas Co., Brooklyn, N.Y. 
Western United Gas & Electric Co., Aurora, IIl. 
American Stove Co., St. Louis, Mo. 

Own Your Home Exposition, Inc., Philadelphia, Pa. 
R. H. Beaumont Co., Detroit, Mich. 

Republic Iron & Steel Co., Youngstown, Ohio 
Utica Gas & Electric Co., "Utica, ee A 


Barclay, Parsons,—Brinckerhoff, Klapp & Douglas, 


York, N.Y. 
Detroit Graphite Co., New York, N. Y. 


Kitchener Light Commission, Kitchener, Ont., Canada 


Bucks County Public Service Co., Newtown, Pa. 
Worcester Gas Light Co., Worcester, Mass. 
Malden & Melrose Gas Light Co., Malden, Mass. 


St. Lawrence County Utilities, Inc., Ogdensburg, N. Y 
Muskegon Traction & Lighting Co., Muskegon, Mich. 
Muskegon Traction & Lighting Co., Muskegon, Mich. 
Muskegon Traction & Lighting ee Muskegon, Mich. 


Muskegon Traction & Lightin , Muskegon, Mich. 
New Orleans Public Service, sfc, New gg La. 
Consolidated Gas Co. of N. Y . New York, N. Y 
West Texas Utilities Co., Abilene, Texas 
Jacksonville Gas Co., Jacksonville, Fla. 

Tirrill Gas Machine Lighting Co., New York, N. Y. 
Fall River Gas Works Co., Fall River, Mass. 

Fall River Gas Works Co., Fall River, Mass. 
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Boothby, Everett J. 
Holden, R. S. 

Erlach, Paul Alvin 
Bracken, Joseph L. 
Necket, Joseph P. 
Wrynn, Simon T. 
Keller, August J. 
Whitson, William W. 
Swinsky, Joseph 
Mooney, John T. A. 
Weiss, Charles A. 
Haslett, Harry H. 
Saffery, William E. 
Raczkiewicz, Joseph T. 
McCaughn, James 
Demarest, Harry A. 
Theisson, George A. 
Verderber, Joseph F. 
Tracy, Joseph H 
Wert, Alden M. 
Patterson, James 

Foy, William J. 
Lynch, Frank P. 
Newell, Wm. K. 
Folks, Leslie E. 
Daily, Edward E. 
Miley, Michael J. 
Lane, John S. 
Rockefeller, Robert G. 


Fall River Gas Works Co., Fall River, Mass. 
Public Service Co. of Northern Illinois, Chicago, III. 
Northern Indiana Gas & Electric Co., Hammond, Ind. 
The East River Gas Co. of L. I. City, Long Island City, 
The East River Gas Co. of L. I. City, Long Island City, 
The East River Gas Co. of L. I. City, Long Island City, 
The East River Gas Co. of L. I. City, Long Island City, 
The East River Gas Co. of L. I. City, Long Island City, 
The East River Gas Co. of L. I. City, Long Island City, 
The East River Gas Co. of L. I. City, Long Island City, 
;y Amsterdam Gas Co., New York, N. Y. 
y Amsterdam Gas Co., New York, 
; Amsterdam Gas Co., New York, 
; Amsterdam Gas Co., New York, 
; Amsterdam Gas Co., New York, 
Yew Amsterdam Gas Co., New York, 
Yew Amsterdam Gas Co., New York, 
, Amsterdam Gas Co., New York, 
New Amsterdam Gas Co., New York, 
New Amsterdam Gas Co., New York, 
Consolidated Gas Co. of N. Y., New 
Consolidated Gas Co. of N. Y., New 
Consolidated Gas Co, of N. Y., New 
Consolidated Gas Co. of N. Y., New 
Consolidated Gas Co. of N. Y., New 
Consolidated Gas Co. of N. Y., New 
Consolidated Gas Co. of N. Y., New 
Consolidated Gas Co. of N. Y., New 
Consolidated Gas Co. of N. Y., New 
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Jennings, Richard J. 
Schooley, Benjamin 
Power, John T. J. 
Sullivan, John J. 

Reimers, Frank J. 

Haby, Henry Emil 
Schleuning, Theodor Hart 
Hutchins, Henry 
McOwan, Edward Dickson 
Smith, Harold B. 


Consolidated Gas Co. of N. 
Consolidated Gas Co. of N. 
Consolidated Gas Co. of N. 
Consolidated Gas Co. of N. 
Consolidated Gas Co. of N. 
Consolidated Gas Co. of N. 
Consolidated Gas Co. of N. 
Consolidated Gas Co, of N. 
Consolidated Gas Co. of N. 
Consolidated Gas Co. of N. 


, New 


, New 


New 
New 
New 
New 
New 


HL at mm ml me me mm 


New 
New 


Hn nnn 
LLLALLLLLALLLLLALLLZZ 


<i nel 


. New 
Consolidated Gas Co. of N. Y., New 
Northern Union Gas Co., New York, 
Northern Union Gas Co., New York, 
Northern Union Gas Co., New York, 
Northern Union Gas Co., New York, 
Northern Union Gas Co., New York, 
Northern Union Gas Co., New York, 
Northern Union Gas Co., New York, 
Northern Union Gas Co., New York, 
Northern Union Gas Co., New York, 
Northern Union Gas Co., New York, 
Northern Union Gas Co., New York, 
Northern Union Gas Co., New York, 
William Green, New York, N. Y. 
Nathaniel Tufts Meter Works, Boston, Mass. 

A. H. Wolff Gas Radiator Co., New York, N. Y. 
Boston Consolidated Gas Co., East Boston, Mass. 
Peoples Gas & Electric Co., Mason City, lowa 

The Astoria Light, Heat & Power Co., New York, N. Y. 
The Astoria Light, Heat & Power Co., New York, N. Y¥ 


Crofton, Edward 
Boylan, Adam J. 
Brown, Charles A. 
Weber, Frederick R. 
Walsh, Michael J. 
Swauhaus, John Henry 
Springmeyer, George F. 
Patterson, Donald Wallace 
Hughes, Harry B. 
Haynes, Herbert G. 
Foster, Samuel W. 
Degenhardt, Willam O. 
Corr, George F. 
O'Donnell, John J. 
Bates, Edmond Elkins, 
Beach, Brewster S. 
Whittemore, Lester B. 
Conner, Thos. L. 

Munk, William E. 
White, William E. 
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Good service implies meeting the reasonable wishes of the public 
as far as the income of the company will permit. 
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Affiliated Association Activities 

















Southern Gas Association 


The seventeenth annual 
convention of the South- 
ern Gas_ Association, 
held at Wrightsville 
Beach, N. C., June 9, 
10, 11, 1925, was a de- 
lightful and _ profitable 
meeting in all respects. 
The president, William 
H. Taylor, occupied the 
chair and also delivered 
an address expressing 
optimism for the future 
of the industry. He also 
zeppealed for greater ac- 
tivities by the individual 
members in association 
affairs. The Southern Gas Association has 
obtained many new members during the year 
making it one of the largest of the associa- 
tions afhliated with the American Gas Associ- 
ation. The papers delivered proved to be fine 
contributions and were as follows: “Heat 
through the Ages”, Alexander Forward, New 
York, N. Y.; “Gas Distribution”, C. J. Wein- 
meister, Atlanta, Ga.; “Campaigning for Gas 
Ranges”, A. E. Timberlake, Lynchburg, Va.; 
“Increased Sale of Gas”, E. D. Brewer, At- 
lanta, Ga.; “Industrial Gas”, F. F. Cauley, 
Chicago, Ill.; “Small By-Product Oven Coal 
Gas Plants”, Harold J. Rose, Pittsburgh, Pa.; 
“Gas Production”, C. E. Reese, Bluefield, W. 
Va.; “Office Organization”, G. L. Harris, Chi- 
cago, Ill.; and “Accident Prevention”, J. B. 
Douglas, Philadelphia, Pa. 

The following officers were elected for the 
new year: President, S. E. Linton, Nashville, 
Tenn.; first vice-president, A. E. Merchant, 
New Orleans, La.; second vice-president, S. 
W. Brown, Florence, S. C.; and secretary- 
treasurer, J. P. Connolly, Charleston, S. C. 

It was decided to hold the next convention 
of the association in New Orleans, La., March 
15, 16, and 17, 1926. 

Attention is called to the Southern Gas As- 
sociation Meter School to be held in* Atlanta, 
Ga, August 4, 5, 6, 1925. The Georgia Rail- 
way & Power Company’s fully equipped lab- 
oratory and meter shops will be used for lec- 
tures and shop practice. Special rates have 
been arranged at the Henry Grady Hotel. 
Further information can be obtained regard- 
ing the meter school by writing the chairman 
of the committee, Charles Leech, Macon Gas 


Co., Macon, Ga. 


S. E. Linton 


Pacific Coast Gas Association 


The Pacific Coast Gas Association held its 
third sectional meeting of the year in Oakland, 
Calif. June 5, 1925. While these meetings are 

to be of largely local interest, they 


always attract members from various parts of 
the Pacific Coast. The Oakland meeting was 
no exception, as gas companies and appliance 
houses from Portland, Oregon, to San Diego, 
Calif., were represented. The attendance was 
well over 250. 

The meeting was a one-day affair, but every 
minute of the day was occupied. President 
E. L. Hall called the first session to order 
about 10 a.m., turning it over to R. S. Fuller, 
distribution engineer of the Pacific Gas and 
Electric Company, for a discussion of fittings. 
Several Coast gas companies now have facili- 
ties for testing all fittings purchased, and the 
number found to be defective reaches alarm- 
ing proportions. The meeting adjourned at 
noon to witness a demonstration of brazing 
cast iron pipe. 

The afternoon session was devoted in part 
to a discussion of the home service manual 
presented in tentative form by C. R. Miller of 
Portland, chairman of the Home Service Bu- 
reau. The manual is designed to be a text 
book on gas appliance installation and mainte- 
nance and will fill a long felt need among gas 
appliance dealers. The outline of the manual 
given by Mr. Miller was enthusiastically re- 
ceived and the committee was authorized to 
proceed with its work of gathering written 
suggestions from qualified sources. 

Intimately connected with the Manual was 
the work done by the Committee on Municipal 
Ordinances. President Hall briefly outlined 
the advantages that would accrue from having 
a fair and thorough series of regulations in 
regard to gas installations adopted uniformly 
by all Pacific Coast cities. Mr. Miller has 
also acted as chairman of the Ordinance Com- 
mittee and some time was spent in the dis- 
cussion of the tentative model ordinance sub- 
mitted. This was endorsed and the committee 
will solicit written criticism as to details. 

One provision in the ordinance created an 
exceptional amount of comment. Nowhere 
else in the country is gas househeating so 
highly developed as on the Pacific Coast, and 
the large demand for heaters, coupled with 
the oftentimes crude construction of homes 
permitted by the warm climate, has led to the 
marketing of a few gas appliances which are 
not deemed safe. A clause was therefore in- 
serted in the ordinance prohibiting the mar- 
keting of appliances not certified by some 
recognized authority. While this clause met 
with unanimous approval, there was some dif- 
ference of opinion as to the ways and means 
of making it most effective. This problem 
was left in the hands of President Hall with 
the hope that some plan could be worked out 
which could be made immediately effective 
and which would meet with the approval of 
all elements in the association. 

The day closed with an informal dinner and 
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entertainment. One of the features of the 
dinner was the presentation of McCarter med- 
als and certificates to W. A. Bahr, O. L. Dick- 
inson, and J. E. Fields. Certificates were pre- 
sented to Ray Kutter, Pete Saeti, Daniel A. 
Kirkpatrick, Horace Oftedal and Alfred E. 
Englebright, all employes of the Pacific Coast 
and Electric Company. The presentation was 
made by Wigginton E. Creed, president of 
that company, on behalf of the American Gas 
Association. 


Gas Sales Association of New England 


This association is conducting two contests 
among the members at the present time. The 
first is for the best window display of heating 
equipment made between now and October Ist 
and carries a first prize of $100 and a second 
prize of $75. The winners are to be de- 
termined from 7”x9” photographs and de- 
scriptions of not over 500 words. The num- 
ber of photographs or displays submitted by 
an individual company is not limited. Sales 
ability as indicated by the condition and char- 
acter of photographs and descriptions sub- 
mitted to be considered in the awarding of 
prizes. The prizes will be awarded at the 
November meeting of the association to the 
Commercial Department or stores of the win- 
ning gas companies, to be distributed or allo- 
cated among their salesmen by them. 

The second contest offers two $50 prizes for 
sale of the most house-heating equipment dur- 
ing 1925, first prize going to companies having 
a special heating rate of less than $1.00 per 
M., and the other prize to companies whose 
rates are $1.00 or over. Both the number of 
installations per thousand meters and total 
sales value of installations made will be taken 
into account by the Committee in making 
awards. 

The two contests are open to any New Eng- 
land gas company. Further information can 
be obtained by writing M. Bernard Webber, 
chairman, 150 Congress St., Room 404, Bos- 
ton, Mass. 


Indiana Gas Association 


At a meeting held by the Board of Di- 
rectors of the Indiana Gas Association on May 
15, it was decided to hold the annual meeting 
at West Baden Springs Hotel, West Baden, 
Indiana, Monday and Tuesday, September 21 
and 22, 1925. It is anticipated that the papers 
to be presented at this meeting will cover sub- 
jects of vital importance to the gas industry. 
Special attention will be given to house heat- 
ing and industrial installations. On account 
of the many opportunities for entertainment 
at West Baden, it has been decided to omit 
the usual banquet. However, the entertainment 
committee will make arrangements for indi- 
vidual contests such as bowling, billiards, etc. 


Canadian Gas Association 


In addition to the splendid papers an- 
nounced in the June MontHLy to be presented 
at the annual convention of the Canadian Gas 
Association in Quebec, Canada, July 15 and 
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16, 1925, extensive entertainment features will 
be provided. There will be a dinner on the 
evening of July 15, an auto trip for ladies og 
the morning of July 16, and a general sight 
seeing trip in the afternoon. Gas men ap 
again reminded that the Canadian Gas Aggo. 
ciation extends a hearty invitation to all ifs 
American friends to attend this convention 
Hotel reservations should be made at the 
Chateau Frontenac Hotel. 














Pennsylvania Gas Association 





President W. G. Murfit has announced thy 
the mid-year meeting of the Pennsylyang 
Gas Association will be held in Scranton, Pa, 
on December 7, 1925. An early start in the | 
preparation of the program for this meeting 
has been made. 







Empire State Gas and Electric Association 





The annual meeting of the Empire State 
Gas & Electric Association will be held at 
the Lake Placid Club, Lake Placid, New York, 
on Thursday and Friday, October 1 and2, 1925, 
A special committee on arrangements has bees 
appointed consisting of Messrs. Ruffner, De 
Long and Scobell. 
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SKETCH SHOWING METHOD OF INSTALLING SCRVICES 
AND METERS IN SEMI-OLTACHED HOUSES 








Tre Consumers’ Gas Co. oF TORONTO, Cam 
Deraat Ment of Dist RIBUTION 
Aper Ae ome 
TORONTO, Apri 21,1924. JS eta 
. Ewe Ot pet ae 





A leaf from a 20-page Booklet and Pie 
Folder for Architects, Builders, Plumber, 
Gas Fitters, etc. Issued by the Consumers Gas 
Company of Toronto. The idea is simila 
to that of the Architects’ Folder which # 
being distributed by the A. G. A. 
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CHAIRMEN OF GENERAL COMMITTEES ORGANIZED TO DATE 





Accident Prevention—C. B. Scorr, Chicago, Ill. 
Amendments to Constitution—Ww. J. Cuan, Yonkers, 
N. Y. 


American Engineeri Standards Committee, Repre- 

eae on—A. H. Hatt, New York, N. Y. 
—(Alternate Representative) W. J. Serrm, 
Philadelphia, Pa. 

Award of Beal Medal—H. C. Asetn, New York, N. Y. 

Chamber of Commerce of U. S.—J. B. Kuumpr, Phila- 
delphia, Pa. 

Cooperation with Educational Institutions—W. G. 
Gripset, Philadelphia, Pa. 

Customer Ownership—Cuartes A. Mowroz, Chicago, 
Til. 


Education of Gas Compeny Employees—B. J. Mut- 
tansy, Chicago, [il. 

Entertainment—Ww. J. Cuarx, Yonkers, N. Y. 

Finance—James Lawrence, New York, N. Y. 

Gas Safety Code—W. R. Appicxs, New York, N. Y. 


Gas Gtapéente & Service—J. A. Perry, Philadelphia, 


a. 

General Specifications—A. H. Hatt, New York, N. Y. 

Geographic Sections—L. R. Durrox, qpakinters Pa. 

Masaging Committee of Appliance Labora- 
Cg oy W. Gattacuer, Cleveland, Ohio. 

National Fire Protection tion—R. S. Dovur 
New York, N. Y. 

Nominating—R. B. Harper, Chicago, tll 

Rate Ewatp Haasz, Milwaukee, Wis 

Representation on National Joint Committee of Pub- 
lic Utility Associations—D D saxnru Bos 
ton, Mass.; H. L. Donerty. New York N Y; 
A. P, Larunor, N. Y.: P. H. Gaps 
DEN, Philadelphia, Pa.; Cuartes A. Mounror, 
Chicago, Ill.; Wa. L. Ransom, New York, 

- Y.; Anexanpsr Forwarp, New York, N. Y.; 

H. C. Aneut, New York, N. Y.; T. V. Purceut, 
Chicago, Ill. 

Theft of Gas—H. B. Frowsrs, New Orleans, La. 

Time and Place—R. B. Browx, Milwaukee, Wis. 








A.G.A.Booklet Is Basis of Employe Prize Contest 


AKING the 

M best use of 

every facility 

at hand seems to be 

the motto of the 

Brockton Gas Light 

Company of Massa- 

chusetts, which re- 

cently held a prize ex- 

mecetret ageny amination on the A. 
Gas” Prize. G. A. booklet, “The 
Story of Gas.” When the Committee on 
Education of Gas Company Employes is- 
sued its booklet, George H. Priest, gen- 
eral manager of the Brockton Company, 
wanted every employe in the company 


not only to read but also to “inwardly 


digest” the contents of the book. He 
ordered 400 copies at a cost of $72, dis- 
tributed them and issued the following 
announcement : 


The “Story of Gas” is a primer issued by 
The American Gas Association to make gas 
company employes familiar in a general way 
with all branches of gas manufacture and dis- 
. The book is non-technical and is 
fasy to read. In order to encourage all our 

yes to read this booklet the company 


will give $50 in prizes for the best four 
examination papers submitted covering the 
subjects discussed. 


$20.00 

15.00 
3rd” 10.00 
4th ” 5.00 


Examinations will be held at the general 
office in the evening about one month after 
the books are distributed. Heads of depart- 
ments and general foremen will not be al- 
lowed to compete. Papers will be judged by a 
committee of three and marks will be based 
entirely on the merits of the ideas expressed. 
Writing, spelling, grammar, etc., will not be 
considered and ample time will be allowed for 
answering questions. 

This is a book you will want to read any- 
way. See the head of your department who 
will give out books and furnish further infor- 
mation. 


Following is the examination which 
was given in connection with the contest. 
It might well be used as a standard by 
other companies engaged in employe 
training work. 


BROCKTON GAS LIGHT COMPANY’S 
EMPLOYES PRIZE EXAMINATION ON 
THE “STORY OF GAS” 

Department 
Judges: William P. Morton, Mark Fitzmau- 
rice, George H. Priest. 
Please number all questions. 
Answer as fully as possible. 
1, A. Give some reasons why the future of 
gas is assured. 


Ist prize 
2nd ” 
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Who first utilized gas for lighting and 

when? 

When and where was the first gas com- 

pany formed? 

What was the first American city to 

use gas and when? 

What invention was most important in 

the development of gas heating and 

cooking appliances? 

. What invention was most important in 

gas lighting development? 

. What is the standard of value usually 

applied to gas and what does it mean? 

. Name the principal steps in the manu- 

facture of coal gas. 

. What are the principal by-products 

from coal gas? 

Why does coal gas not burn on the re- 

torts? 

What part does water play in the 

manufacture of water gas? 

. What is “blue gas”? 

. Why is oil used in water gas? 

What are the principal by-products 

from water gas? 

. What is the power which drives the gas 

meter? 

. What causes this power to operate the 

gas meter? 

Describe briefly the working of a gas 

meter. 

How are meter readings automatically 

corrected ? 

For what purpose is the greater part of 

gas in a city like Brockton used? 

What are the principal advantages of 

gas in industry? 

Name some of the principal uses for 

industrial purposes. 

Why is coal a wasteful and unscien- 

tific fuel? 

Why is coke gradually taking the place 

of coal as a domestic fuel? 

. What is coke? 

. Is the gas business a competitive busi- 

ness? Give reasons. 

. What is the most valuable part of a gas 

company’s property? 

. What is the estimated investment of 

the gas industry in the United States? 

. Who owns gas companies? 

. When a gas company wishes to make 
additions to its plant, where does the 
money come from? 

. Why is it necessary for a gas company 
to earn a fair return other than to pay 
dividends ? 

. How are gas companies regulated? 

. Can a gas company fix its own rates? 

. What happens when the price of gas is 

too high? 
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Four prizes were given ranging from 


$5 to $20, and four other employes re- 
ceived honorable mention. 


Offers Scholarship in Gas Ep 
gineering at Johns Hopkins 


Tre scholarships in gas engineering 
Johns Hopkins University have been of 
fered by the Consolidated Gas Electric Light 
and Power Company, according to an ap 
nouncement. The scholarships, which age 
worth $350 a year each, are open to residents 
of Baltimore and vicinity who can meet the 
University requirements for entrance. Apple 
cants may qualify for admission by gradu 
tion from an approved high school, or 
examination to be held September 14 to |, 
1925. 

The appointments to these scholarships wi 
be for one scholastic year. The holders wi 
be eligible for reappointment from year &@ 
year if they conform in character, industry and 
ability with the standards and requirements of 
the University. 

The course in Gas Engineering at Johns 
Hopkins University was originally established 
by the Baltimore Company in cooperation with 
the Southern Gas Association. The Gas By 
Products Laboratory of the University x 
probably the only complete plant of its kind 
in America, and is available for research work 
for students desiring to follow gas engineer 
ing. The Department of Gas Engineering 
makes an especial effort to maintain intimate 
contact with the various gas and fuel indus 
tries in and about Baltimore, which has 
been a center for advanced developments @ 
this field. Cooperative arrangements permit 
the use of the facilities of several of these im 
dustries for instruction and research. 


MRS. FISHER WITH ERIEZ CO. 


Mrs. Luetia M. Fisuer, formerly in charge 
of the Home Service work of the East Ohio 
Gas Company, has taken the position as Home 
Service Director of the Eriez Stove and Maz 
ufacturing Company of Erie, Pa. She ale 
assumes the management of the Eriez Stove 
Company Department at the Furniture Mat 
6101 Euclid Ave., Cleveland, Ohio. Mrs 
Fisher organized the Home Service Depart 
ment of the East Ohio Gas Company six years 
ago. She is well known among church and 
club organizations, and also is a member 
the Home Service Committee of the Americas 
Gas Association. In her new capacity she will 
be able to assist other companies in the o& 
ganizations of Home Service Departments, # 
it is her plan to make a tour of the compamy 
accounts. 

Goop SERVICE cannot be created by even the 
best of rules and regulations. It must come 
spontaneously from the heart and mind of the 
employe—Year Book, Peoples Gas Lig 
Coke Company. 
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ACCOUNTING SECTION 


H. C. DAVIDSON, Chairman 


H. W. HARTMAN, Secretary 


DeWITT CLINTON, Vice-Chairman 

















MANAGING COMMITTEE—1925 





. J., Toronto, Ont., Canada. (Canadian) 
Savannah, Ga. 
Brooklyn 


i 5 a 
.» Elkhart, Ind. (Indiana) 
Baltimore. d. 

Baton Rouge, La. (Southwestern) 
Worcester, Mass. (N. E. Assn. Gas 


Newark, N. J. 
oe 
Psrer, Hammond, Ind. 
‘waLpD, Milwaukee, Wis. (Wisconsin) 
. East Braintree, Mass. (Gas Sales) 
c S., Boston, Mass. 
. WwW. Philadelphia, Pa. 
. M., Aurora, Ill. (Illinois) 
R., Syracuse, N. Y. 
, Detroit, Mich. 
. J., Philadelphia, Pa. 
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ar York, N. Y. 
1cago, . 
York, N. Y. 
‘ACE, S. C. (Southern) 
ATTERSON | te 2 
WwW . J. (New Jersey) 
(Pacific Coast) | 
Pa. (Pennsylvania) 


“Y. 
Mo. (Missouri) 


. N. Y. (Empire State) 


»lowa. (Iowa) 
1, N. Y. 
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CHAIRMEN OF SECTIONAL COMMITTEES ORGANIZED TO DATE 





of Gas Company Statistics—-H. J. LaWau, 
Philadelphia, Pa. 
Accounting Committee—J. L. Conover, Jr., 
Newark, N. J. 
Insurance—J. G. Reese, Baltimore, Md. 


—W. A. Saver, Chicago, IIl. 


Retatiees with Customers—W. A. Dornine, Boston, 


ss. 

State Representatives—A. L. Tosseun, Chicago, Ill. 
Undistribu ted Structural ur Costs—J. i. Buancnrretp, 
rookiyn. 
Uniform Classificati 
New York, 


ion of Accounts—W. J. Murzrs, 





Where Cash Deposits are Required for 
Payment of Bills 


By I. R. Jones, Alabama Power Company, Birmingham, Ala. 


ERHAPS the first thought of 
P mary applicants for electric and 

gas service is—why do public utili- 
ties require cash deposits as security for 
the payment of their bills? 

One reason for this requirement is the 
great variation in the financial status of 
the applicants for service. 

Where deposits are required from cus- 
tomers, a form of certificate of deposit 
or receipt to be given to the customer is 
essential. For this purpose a form sim- 
ilar to Exhibit A—Customers Deposit 
Receipt—would be satisfactory for the 
Size and type of office under considera- 
tion, 

While the form suggested carries a 


_ 


stub for use as an office record, it should 
be borne in mind that in a larger office 
the receipt could be prepared on a type- 
writer and a carbon duplicate of the re- 
ceipt substituted for the office stub. Sim- 
ilarly, a carbon triplicate on heavier 
stock could be prepared simultaneously, 
which might be utilized as a card ledger 
record of customers deposits. 

It is imperative for audit purposes that 
the customers deposit receipts should be 
numbered in consecutive order, that the 
receipts should be completed in proper 
sequence as to numbers, and that all 
numbers for receipts issued should be ac- 
counted for. 

Except possibly in the largest offices, 


way of explanation, it may be mentioned that, while the arguments in favor of obtaining deposits 
net be applicable in the northern states, they are particularly applicable in this territery.—. 


Author's Note. 
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where the items are very numerous at 
certain times of the year, the customers 
deposits should be itemized in the Cash 
Received Record, or in a subsidiary cash 
record, in sequence according to receipt 
numbers. 

It is generally found advisable to pro- 
vide a special column in the Cash Re- 
ceived Record for customers deposits in 
order to facilitate compilation of the 
daily and monthly totals required for 
control purposes. 

While it is customary for public utili- 
ties to allow interest at approximately the 
legal rate on customers deposits held by 
them, the general practice is to calculate 
and pay the interest on such deposits 
only when a refund is requested or when 
the deposit is to be applied in settlement 
of a customer’s bill. The chief reason 
for this is that the small amounts in- 
volved would not justify the accrual and 
payment at annual or other intervals of 
the interest due customers on their de- 
posits. 

Upon discontinuance of service and 
surrender of the original deposit certifi- 
cate or receipt, it is the general practice 
to refund to the customer the amount 
of the deposit, plus accrued interest 
thereon, after deducting from the total 
amount due to the customer any amount 
collectible from the customer for service 
or other charges. 

When application is made by a cus- 
tomer for refund of a deposit, a state- 
ment should be prepared on the back of 
the certificate or receipt to be sur- 




















rendered by the customer showing gj 
the accounting data relating to the re 
fund; this would include amount of de 
posit, accrued interest thereon, any 
amount collectible from the customer fog 
service or other charges that is deduct. 
ble from the customers deposit and ae 
crued interest, and the net balance pay- 
able to the customer. 

In order to protect the interests of the 
utility and at the same time facilitate 
audit of refunds, it is important that pro 
vision should be made on the reverse of 
the customers deposit receipt for the 
customer’s signature as a formal ae 
knowledgment of the net balance paid 
to the customer as indicated by the state 
ment of the deposit and accrued interest 
and off-setting charges. ; 

Deposits refunded require to be em 
tered in the Cash Payments Record, 
which would ordinarily contain special 
columns for the classification of such 
items and for convenience in ascertaining 
the daily and monthly totals of ‘coal 
refunded. These refunds constitute @ 
charge to the control account carried of 
the financial books under the title of 
“Consumers Deposits.” 

In the event of the customer being um 
able to surrender the customers deposit 
receipt when making application for re 
fund, a statement of the transaction 
should be prepared on a special receipt 
form, on which provision should be made 
for obtaining the affidavit of the cu 
tomer as to the reasons for failure t | 
surrender the original receipt. 


























Exhibit A—Form of Customer’s Deposit Receipt 
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PUBLICITY AND ADVERTISING SECTION 


F. L. BLANCHARD, Chairman A. W. HAWES, Jr., Vice-Chairman 
CHARLES W. PERSON, Secretary 
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» Philadelphia, Pa. Lucas, Joun Pavt, Charlotte, N. C. (Southern) 
., Hastings, Neb. McKureyr, B., Dallas, Tense: 7 ao mega 
. Louis, Mo. (Missouri) M , Cleveland 
. D., Brookline, Mass. (Gas Sales of * Chicago : iT tifiinois) 
Myers, G. Sortland. i 

c Rework, N. ng Porter, Cute Los An cles, Calif. 
» Lowell Mass. Rar, Dox, San Francisco lif. (Pacific Coast) 
New York, N. {pres State) Ricanpsow, ; ee , Philadelphia, Pa. (Pennsyl- 
aan Francisco, Calle vania) 
4 Fe nd du Lac, Scranton, +, ed H., Derby, Conn. (N. E. Gas. 
» Millville, N. 7 “Ghee Jersey) En; 

Chicago, III. Suurr, J. ie Lincoln, Nebr. (Iowa) 
anise Ont., Canada. (Canadian) Spraeu New Albany, Ind. (Indiana) 
Milwaukee, Wis. (Wisconsin) TARR, K., Atlanta, Ga. 
‘ames, Vancouver, B. C. STELLE, ben P., Mount Clemens, Mich, (Michigan) 
E., New York, N. Y. Natt, A. C., New York, N. Y. 
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What “Better Copy” Means to Utility Advertising 


sg By IRVING M. TUTEUR, Vice-President McJunkin Advertising Company, Chicago, IIl. 


tion of better tising should be of such a character so as 
copy is simply to assist rather than to deter you in secur- 
better advertising. I ing for yourself the recognition which is 
don’t care how good a _ your due? Isn’t it quite illogical to spend 
piece of copy may be, thousands of dollars in building modern 
| Ne or how much thought plants, in keeping them ship-shape and 
ee tener ' and time has been tidy, in rendering service above criticism, 
spent on developing it, and then going into the newspaper with 
if it isn’t pleasingly presented to the pub- advertisements hastily prepared and poor- 
lic you are not going to have better copy ly presented? Far more people see your 
in a strict advertising sense. So, better newspaper announcements—and they see 
copy must be built from the very founda- them every day—than will ever see the 
tion of the business up and it does not inside of your generating rooms or the 
end until you have an advertisement that outside of your stations. So, to me, it 
looks well on the printed page in compe- seems even more necessary to “doll” up 
tition with all the other ads to be found your advertising in a modest sort of way 
there. than it is to “doll” up the grounds about 
If you are a public utility, there is your plants. 
every reason why you should advertise As a public utility, you have a wonder- 
and do so attractively, and very few rea- ful opportunity to advertise. You are in 
sons, if any, why you should stay out of contact with people of every class and 
the papers, or advertise in a purely per- nationality. You are engaged in industries 
functory sort of way. that are lightening the labors of mankind. 
As one of the community’s leading in- This is the age of new inventions, new 


———— 
Address before the Public Utilities Advertising Association. 
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M Y interpreta- dustries, isn’t it natural that your adver- 
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“The Simplest Method of Conveying an Idea % A Picture’—Samples from the A. G. A. Advertising 
ervice. 


ideas, new methods. People are receptive 
to the advertising of new devices, new 
appliances, new short-cuts to efficient in- 
dustrial and household management. 

The simplest method of conveying an 
idea is by picture. Thousands of years 
ago, before modern methods of using 
words and letters were developed, picture 
writing was the sole means of written 
communication. Pictures are a universal 
language equally understandable to peo- 
ple of all nationalities and all degrees of 
intelligence. 

In Europe the international time tables 
carry certain symbols which are recog- 
nized by people of all nationalities. A 
crossed knife and fork indicate that there 
is a restaurant in the station. A black cup 
means there is a “stand-up cafe” for light 
refreshments. A small steamboat signi- 
fies a steamboat transfer point. 

European touring guides have a unique 
way of designating the standing of hotels. 


A small picture of an inn accompanies 
each hotel and the number of gables@ 
the picture, one, two, three or four, ® 
dicates in which of four classes the hod 
falls. We, in this country, and especially 
the people in the public utility industry, 
must not overlook the tremendous vale 
of pictures in our advertising. 

Better advertising must contain i 
human interest element. Charts a 
graphs mean nothing to the average a 
zen, but a picture tells a story that hea 
quickly visualize, and not until adver 
ing creates visualization does it cram 
business. 

Let us look afield for a moment ands 
what has been done by other advertises 

An example of what might be cael 
better advertising was worked out by & 
North Shore Electric Line a few stat 
years ago. This line operates betwat 
Chicago and Milwaukee. It found that® 
passenger business was up in the sammmt 
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and down in the winter. The line was be- 
ing used largely for summer vacation 
travel. Passenger traffic was especially 
large during summer week-ends. 

The company started a systematic ad- 
yertising campaign to attract the commer- 
cial traveler and others traveling through- 
out the year. Of course the campaign in- 
yolved much more than advertising, as 
any successful campaign must do. It be- 
gan with fundamentals—improving the 
road bed, adding new and better equip- 
ment, adjusting and speeding up sched- 
ules. But after this was done, then adver- 
tising was employed to carry the message 
of this new service to those whom the 
road felt were potential customers. Today 
the daily passenger revenues on the North 
Shore Line scarcely vary throughout the 
year. It is the same in January as in 
June—in August as in November. 

Isn't there a lesson in this for those in 
the public utility business? When plants 
stand idle, we have an idle investment. 
Should we not give constructive thought 
to the development of a larger market for 
our products at a time such as that in 
order to put this investment into useful 
service? And if we doubt the power of 
advertising to create this additional de- 
mand, would it not be well for us to re- 
view what other industries faced with 
overproduction have done in order to 
create new uses for their product? 

Better advertising is continuous adver- 
tising. The public utility that advertises 
its service or its merchandise only spas- 
" Medically, no matter how splendid the ad- 
vertisements may be, is not engaged in 
better advertising from a constructive 
standpoint. . 

Advertising, in a sense, is the exercise 
of business. The public utility that ad- 
Vertises only a few times a year has no 
more right to expect really tangible re- 
salts from that advertising than the chap 
who takes up physical exercise and hopes 
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to improve his physical condition by going 
into the gymnasium a half hour a couple 
of times a year. It’s the steady week- 
after-week exercise that shows results, 
and it’s the steady week-after-week ad- 
vertising that produces business for the 
utility. 

It isn’t sufficient for the public utility 
to believe that because it provides an 
economical and labor-saving service its 
products will be widely used and the 
merit of the products widely recognized. 
Our very existence bears out this state- 
ment. 

For instance, it is generally conceded 
that everybody ought to go to church— 
but just think how we have to be urged; 
that everybody ought to give to charity— 
but just think how we have to be urged; 
that everybody ought to carry life in- 
surance—but think how we have to be 
urged; that everybody ought to obey the 
laws, particularly the prohibition laws— 
but think how we have to be urged; that 
everybody ought to vote on election day— 
but think how we have to be urged. 

When it takes urging and constant 
urging for such things as those I have 
mentioned, is it surprising that it takes 
a lot of urge and reason why to make 
copy pull? 

The object of most 


advertising, 
whether it is in a public utility business or 
in any other, is to build up volume of 
sales to the point where production costs 
are spread over so many units that the 
unit sells for less than would otherwise be 


possible. If there was ever a business 
where volume affects selling costs, cer- 
tainly it is the public utility business, and 
hence if other industries have found that 
they can increase their sales through ad- 
vertising, it would seem entirely logical 
that the public utilities can do the same 
thing. 

When grape juice was introduced it 
cost $10 a case and grapes sold at $10 a 
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ton. Today with grapes at from $50 to 
$60 a ton, the price of grape juice has 
dropped to one-half of the original price. 

Why? Simple enough—advertising has 
created a big demand for grape juice. 
Today it is a favorite national drink. Ad- 
vertising, coupled with sound merchan- 
dising, has built up the volume, reduced 
the overhead and the public has received 
the benefit in lower prices. 

This is a perfect example of the way 
advertising reduces production costs and 
gives the consumer more and more in re- 
turn for every dollar he spends. 

Many of the public utilities of the 
country have gone through this very same 
experience. Undoubtedly many more 
could have done so with the assistance of 
a better advertising program. 


Phila. Suburban Celebrates 


Seventy Years of Progress 


EVENTY Years of Progress in the 


Delaware County Division of the 
Philadelphia Suburban Gas and Electric 
Company” is the complete title of an at- 
tractive sixteen-page booklet recently is- 
sued by that company. In connection 
with a running narrative account of the 
company’s history, a series of interesting 
“then-and-now” pictures illustrates the 
growth and modernization of plant and 
equipment over the past half century or 
more. 


“Some years prior to the beginning of the 
Civil War,” we read, “citizens of Chester be- 
came interested in the possibilities of supply- 
ing portions of their thriving little river town 
with ‘illuminating gas.’ This scheme of using 
a gas derived from the distillation of coal 
for the lighting of residences had already 
become somewhat the vogue in England and 
Germany. Several large cities in the United 
States could also boast of small plants, which, 
when measured by the standard of the times, 
were successful. 

“Accordingly, a group of Chester’s more 
progressive citizens formed a company and 
on April 4, 1856, received a charter from the 
Commonwealth enabling them to establish an 
‘illuminating gas’ business under the name of 
The Chester Gas Company. 











The Darby Plant from 1872 (Below) to 19% 


“The start of manufacture and distribution 
from the new plant was a great event, but the 
owners soon found that their troubles had 
only begun, for, as with all new ventures, the 
problems to be solved were many. The recon 
of these early struggles would fill volumes 
But the owners had faith—a steadfast com 
viction that their commodity, gas, would 
eventually become a great public necessi 
This belief led them through their early die 
culties and is responsible for the high state 
of efficiency to which the manufacture and 
production of gas has since been brought. 

“While gas was developed originally fr 
illumination, it is interesting to note that net 
ten per cent of the output of the Chester 
Works is so used now. With the advent of 
electricity for lighting, gas found its logical 
field of usefulness, in domestic cooking, water 
heating and house heating, and in industry 
where it is employed in hundreds of different 
processes. With the continual application @ | 
more scientific processes in the home and @ 
the factory, new uses for gas are daily bem 
developed, each of which will contribute ® 
the further growth of the industry. 

“The accompanying photographs tell thet 
own story as to the extent of the equipment 
used today in supplying gas to Delaware 
County. If the comparisons shown here be 
tween these modern plants and the small ones 
of years gone by brings a smile, it must & 
remembered that the plants of twenty years 
hence will tower above those of today in evel 
greater proportion, because development @ 
the gas industry of Delaware County is gomg 
forward now at a greater rate than here 
fore thought possible.” 
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WENDELL L. SMITH, Chairman 


C. W. BERGHORN, Secretary 


W. E. DERWENT, Vice-Chairman 

















MANAGING COMMITTEE—1925 





C. T., Newark, N. i; 
Bamins, CE, ras ia, Pa. (New Jersey and 
Sehr. yivan 


Me Washington, D. C. (Southern) 
om, Howarp. a 
ord, ne (Wisconsin) 


, W. E., R 
4 eS Mier and, 
G., Toronto Ont., Canada. (Canadian) 
~ t. icago, Ill. ee iana) 
New York, N 
52 ~~ York, N. ¥ 
‘A, Kalamazoo Mich. 
‘JouN, ‘New York, ON. YY 


Donaup, New York, N. Y. 
Ake Boston, Mass. (N. E. Gas Engr. 
ston, 
a piisewe, 5 N. J sas ? 
«> Fi tg Oe 
Rockford, Ill. “llinois and Iowa) 
ies, — (Southwestern) 





‘OWNSEND Gloucester N. 
A., St. Loui Louis, Mo. ¢ issouri) 
ay 4 hy “ieee 
, H. L., New York, nYY 





CHAIRMEN OF SECTIONAL COMMITTEES ORGANIZED TO DATE 





ms | L. per, ee Creek, Mich. 
a Fauip ae 
of Accessories Manufacturers—R. Mvue.uze, 
yg 
Ce mack & wegs Manufacturers—Joun 
Range Walitutine-tunde © 


Division of Autor, Ne 9" liance  Manufacturers—H. i 
WHITELAW, ork, 


McDonaxp, New 


Manufacturers—P. 
th, N. J. 
is eel 


sah a Jurrznsor, 
York, 


» 2 
atten" ef Office Labor Saving Devices—H. J. Joun- 
New York, N. Y. 
Division. ot Sw y, Manufacturers—Kennetu SEavEr, 
ittsb 
Division of “Water” Heater Manufacturers—P. H. 
Haminton, Cleveland, O. 


Division of Industrial 
C. Osrzrman, eae ° 
Lighting 





Exhibitors at the Seventh Annual,Convention 


HE following is the list of exhibitors to 
date with the allotment of exhibition 
spaces : 
Booth Nos. 
Abendroth Brothers, Port Chester, N. Y. 6&7 
A-B Stove Co., Battle Creek, Mich. 202 & 203 
Acme Brass Works, Detroit, Mich. 404 
AG. A. Accounting Section 553-4-5-6 
Ajax Brass & Iron Co., Brooklyn, N. Y. 47 
Alpha-Lux Company, Inc., The, New York 516 
American Gas Furnace Co., Elizabeth, N. J. 417 
American Gas Journal, New York, N. Y. 510 
American Meter Co., New York, N. Y. 524 & 525 
American Range Corp., Shakapee, Minn. 25 
American Stove Co., St. Louis, Mo. 32 & 33 


" Armstrong Cork & Insulation Co., Pitts- 


bargh, Pa. 17 
Providence, R. I. 107 
Automatic Safety Appliance Corp., N. Y. 135 
Bailey Meter Co., Cleveland, Ohio 548 
Barber-Greene Co., Aurora, Ill. 136 
Bartlett Hayward Co., The, Baltimore, Md. 314 & 315 
Beckwith Company, The, Dowagiac, Mich.  116-7-8 
Bernite Furnace Appliance Co., Boston 430 
Blodgett Co., The G. S., Burlington, Vt. 16 
Boone County Coal Corp., Sharples, W. Va. 131 
Bristol Co., The, Waterbury, Conn. 549 
Bryant Corp., C. L., Cleveland, Ohio 414 
Bryant Heater & Mfg. Co., The, Cleveland, O. 311 
Burronghs Adding Machine Co., Detroit 565-6 
Manufacturing Co., Shelbyville, 

Ind. 38 & 39 
Ghicago Bridge & Iron Works, Chicago, Il. 218 
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Chicago Pneumatic Tool Co., New York 
Clark & Co. Div., Geo. M., Chicago, Ill. 4 & 45 
Claus Automatic Gas Cock Co., Milwaukee % & 37 
Cleveland Co-Operative Stove Co., The, 
Cleveland, Ohio 411, 412 & 413 
Cleveland Heater Co., The, Cleveland, O. 409-10 
Clow & Sons, James B., Chicago, Ill. 48 & 49 
Columbus Heating & Ventilating Co., The, 
Columbus, Ohio 113 
Combustion Utilities Corp., New York 127 & 128 
Comstock Castle Stove Co., Quincy, IIl. 22 
Con-Den-Rit Radiant Log Corp., The, Perth 
Amboy, N. J. 21 
Connelly Iron Sponge & Governor Co., New York 432 
Connersville Blower Co., Connersville, Ind. 
343 & S44 
Cribben & Sexton Co., Chicago, Ill. 310 
Cruse-Kemper Co., Ambler, Pa. 501 
Cutler-Hammer Mfg. Co., The, Milwaukee 129-30 
Dangler Stove Co. Div., Cleveland, Ohio 42 & 43 
Davidson Co., M. T., New York, N. Y. 217 
Dearborn Chemical Co., Chicago, Ill. 111 & 112 
Detroit Stove Works, Detroit, Mich. 307 
Dresser Mfg. Co., S. R., Bradford, Pa. 431 
Dunrite Clock Controlled Devices, New York 560 
Elgin Stove & Oven Co., Elgin, Ill. 415 & 416 
Elliott-Fisher Co., New York, N. Y. 557 
Equitable Meter Co., Pittsburgh, Pa. 530 
Eriez Stove & Mfg. Co., Erie, Pa. 114 & 115 
Estate Stove Co., The, Hamilton, Ohio 5 
Floyd-Wells Co., Royersford, Pa. 14 
Gas Age-Record, New York, N. Y. 507 
Gas Industry, Buffalo, N. Y. 508 
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Gas Machinery Co., The, Cleveland, Ohio 321 
Gas Purifying Materials Co., Long Island 

Clty, B. ¥. 110 
General Gas Light Co., Kalamazoo, Mich.- 

New York, N. Y. 10 & ll 
General Gas Mantle Co., Camden, N. J. 408 
Giant Manufacturing Co., Council Bluffs, Iowa 122 
Glenwood Range Co., Taunton, Mass. 23 & 24 
Grayson Mfg. Co., The J. H., Athens, Ohio 402 & 403 
Griffin & Co., John J., Philadelphia, Pa. 536 
Hall Mfg. Company, The, Toledo, Ohio 513 
Hays Manufacturing Co, Erie, Pa. 50 
Helme & MclIlhenny, Philadelphia, Pa. 538 
Hoffman Heater Co., The, Louisville, Ky. 308 & 309 
Home Service, A. G. A., New York, N. Y.  561-2-3 
Hotstream Heater Co., The, Cleveland, Ohio 450 
Humphrey Co., Div. Ruud Mfg. Co., Kala- 

mazoo, Mich. 312 & 418 
Hunt Co. Inc., C. W., West New Brighton, 

oe ee A 534 
Improved Equipment Co., The, New York 
Intercolonial Gas Journal of Canada, Hamil- 

ton, Ont., Can. 508 
Isbell-Porter Co., Newark, N. J. 500 
Johns-Manville, Inc., New York, N. Y. 316 & 317 
Kalamazoo Loose Leaf Binder Co., Kala- 

mazoo, Mich. 545 
King Refractories Co., Inc., Buffalo, N. Y. 564 
Kompak Co., The, New Brunswick, N. J. 205 
Koppers Co., The, Pittsburgh, Pa. 318 
Lambert Meter Co., Inc., Brooklyn, N. Y. 547 
Lattimer Stevens Co., The, Columbus, Ohio, 539-40 
Lavino & Co., E. J., Philadelphia, Pa. 121 
Lawson Mfg. Co., Pittsburgh, Pa. 106 
Lovekin Water Heater Co., The, Philadelphia 204 
McDonald & Co., D., Albany, N. Y. 523 
McWane Cast Iron Pipe Co., Birmingham, Ala. 550 
Magee Furnace Co., Boston, Mass. 459 & 460 
Manganese Steel Forge Company, Philadelphia 512 
Maryland Meter Works, Baltimore, Md. 537 
Mears-Kane-Ofeldt, Inc., Philadelphia, Pa. 215 
Merco Nordstrom Valve Co. Inc., New York 423 


Metric Metal Works, Erie, Pa. 535 ~ 


Michigan Stove Co., The, Detroit, Mich. 1&2 
Milwaukee Gas Specialty Co., Milwaukee 101 
Mine Safety Appliances Co., Pittsburgh, Pa. 133 
Minneapolis Heat Regulator Co., Minne- 

apolis, Minn. 425 
Moore Brothers Co., Joliet, Ill. 46 
Mueller Brass Co., Port Huron, Mich. 421 & 422 
Mueller Co., Decatur, Ill. 419 & 420 
National Stove Co. Div., Lorain, Ohio 3% & 31 
National Tube Co., Pittsburgh, Pa. 504 & 505 
Neptune Meter Co., New York, N. Y. 454 
New Process Stove Co. Div., Cleveland, O. 40-1 
Peerless Heater Co., Pittsburgh, Pa. 405 
Peerless Mfg. Co., The, Louisville, Ky. 208 & 209 
Pennsylvania Crusher Co., Philadelphia, Pa. 552 
Pennsylvania Engineering Works, New Cas- 

tle, Pa. 426 
Permutit Co., The, New York, N. Y. 132 
Pittsburgh Meter Co., Pittsburgh, Pa. 528 
Pittsburg Water Heater Co., Pittsburgh, Pa. 211 
Porcelain Enamel & Mfg. Co., Baltimore, Md. 108 
Public Utilities Reports, Washington, D. C. 50 
Quick Meal Stove Co. Div., St. Louis, Mo. 2 & 2B 
Radiant Heat Corporation of America, New York 313 
Rathbone, Sard & Co., Aurora, III. 8&9 
Reliable Stove Co. Div., Cleveland, Ohio 4 & 35 
Remington Typewriter Co., Inc., New York 541-2 
Republic Flow Meters Co., Chicago, III. 428 
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Reznor Manufacturing Co., Mercer, Pa. 
Riter Conley Co., Pittsburgh, Pa. 
Roberts Brass Mfg. Co., The, Detroit, Mich. 
Roberts & Mander Stove Co., Philadelphia 
Robertshaw Thermostat Co, Youngwood, Pa. 
Robins Conveying Belt Co., New York, N. Y, 
Roots Co., The P. H. & F. M., Connersville, 
Ind. 
Roper Corp., Geo. D., Rockford, Ill. 
Russell Engineering Co., St. Louis, Mo. 
Ruud Manufacturing Co., Pittsburgh, Pa. 206 &@ 
Safety Gas Lighter Co., Lynn, Mass. 3 
Safety Gas Main Stopper Co., Brooklyn, N. Y, @ 
Sands Manufacturing Co., The, Cleveland, 0. 
Sexton Stove & Mfg. Co., The S. B., Balti- 
more, Md. 
Simplex Heater Control Co., St. Paul, Minn. 
Slattery & Bro. Inc., J. B., Brooklyn, N. Y. 
Sprague Meter Co., The, Bridgeport, Conn. 
Stacey Bros. Gas Construction Co., The, Cin- 
cinnati, Ohio 
Stacey Manufacturing Co., The, Cincinnati, O. 
Standard Gas Equipment Corp, The 

Oriole Division, Baltimore, Md. 

Triplex Division, New York, N. Y. 

Vulcan Division, New York, N. Y. 303, 304, 35 & 
Steere Engineering Co., Detroit, Mich. Pa) 
Sterling Range & Furnace Corp., Rochester, N. ¥. & 
Strait & Richards Inc., Newark, N. J. 

Sturtevant Co., B. F., Boston, Mass. 
Superior Meter Co., Brooklyn, N. Y. 
Surface Combustion Co., The, Bronx, N. Y. 15 &i& 
Tappan Stove Co., The, Mansfield, Ohio B&D 
Time-O-Stat Corp., The, Milwaukee, Wis. 46 &£@ 
Titeflex Metal Hose Co., Newark, N. J. ye 
Tufts Meter Works, Nathaniel, Boston, Mass. %& 
U. G. I. Contracting Co., Philadelphia 219-22 
U. S. Bureau of Mines, Washington, D. C. 54 &% 
U. S. Bureau of Standards, Washington, D. C 9 
United States Cast Iron Pipe & Foundry 

Co., Burlington, N. J. & 
Waite & Davey Co., Inc., Long Island City, N. # 
Walker & Pratt Mfg. Co., Boston, Mass. ] 
Welsbach Co., Gloucester, N. J. 3&4 
Western Gas, Los Angeles, Calif. % 
Western Gas Construction Co., The, Fort 

Wayne, Ind. 3 
West Gas Improvement Co. of America, New York & 
Wheeling Corrugating Co., Wheeling, W. Va. @& 
White-Warner Co., The, Taunton, Mass. 5] 
Wilcolator Co., The, Newark, N. J. 4&5 
Wilder Metal Co., Niles, Ohio le 
Wolff Gas Radiator Co., The A. H., New 

York, N. Y. 4&5 
Wood & Co., R. D., Philadelphia, Pa. 567 & @ 
Youngstown Pressed Steel Co., The, War- 

ren, Ohio 


THE NAME of the Wm. Kane Manufactum 
Company of Philadelphia has been changed ® 
MEARS-KANE-OFELDT, INC., which com 
pany has acquired by purchase the busmes 
heretofore conducted by the Ofeldt Gas-Firet 
Boiler Company, Inc., of Nyack, N. Y. 

H. A. Witson Company has-announced tt 
the department devoted to the manufactmt 
and sale of heat controlling devices has bea 
transferred to a new corporation knows @ 
THE WILCOLATOR COMPANY, 5 Ole 
Street, Newark, N. J. 
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F. F. ome. Chicago, Til. 
th Committee on Cooperation with Edu- 
et Institutions—J. J. Quinx, Quincy, 


. pot, Industrial Sal a 
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. H. H. Cuarn, Chicago, Ill. 
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Policy—F. F. Cavtzr, Chicago, III. 
Progress—C. C. Kravesz, Baltimore, Md. 
Publicity—H. O. Anprew, New York, N. Y. 
Rates—H. O. Lozseut, New York, N. Y. 
Research—J. B. Auumeron, Rochester, N. Y. 
Survey—R. E. Ramaar, Philadelphia, Pa. 





Gas Companies Urged to Tie In with National 
Industrial Campaign 


paign conducted by the Industrial 

Gas Section will begin with the ap- 
pearance of the first of a series of adver- 
tisements in this month’s issues of the 
following publications : 


Automotive Industries 
a Society of Automotive Engineers 
Weekly 
American Bankers Association Journal 
Boiler Maker 
Glass Industry 
Brick and Clay Record 
Ceramic Industry 
Engineering News Record 
Factory 
The Canner 
Chemical and Metallurgical Engineering 
trial Management 
ioners Journal 
oe 
tamping and Heat Treatin 
The Found dry 7 
Tron 


Iron Trade Review 
Machinery 
Metal 


Fuels and Furnaces 
a Provisioner 


Tw industrial gas advertising cam- 


American Zinc and Lead Journal 

American Paint Journal 

Marine News 

Tea and Coffee Trade Journal 

Industrial Gas 

National Laundry Journal 

Forbes 

This initial advertisement is repro- 
duced on the page following. From it you 
will note that two objectives are ob- 


tained. 


In the first place, a general message on 
industrial gas is delivered, and, secondly, 
a specific application of the use of gas in 
a particular industry is explained in the 
text in the lower right hand corner. 
Thirty industries reached by this cam- 
paign will all read the same general mes- 
sage on industrial gas, but each of the 
thirty will be covered by copy of special 
interest and application. In other words, 
while each of the thirty advertisements 
will retain the same physical appearance, 
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Wits done wit heat fof/Bv 
you can do it% with gas 


Cleaner shops, reduced {uel bulla mere accurate temperature comtrel — with gas 


pallid 


telat 
i HH 


Gas is the ideal fuel for all Heat Treating 
Here Is the First Industrial Gas Ad, Which Will 
Appear in the July Issues of 0 Magazines. 
the copy and small illustration in the 
lower right hand corner will change for 
each industry, and show a specific in- 
stance where gas has been used advanta- 
geously in the industry covered by the 
publication in which the advertisement 

appears. 

This unique idea will also be incor- 
porated in the succeeding advertisements 
appearing monthly, for a period of at 
least 6 months, in each of the magazines 
listed above. 

It is felt that company members of the 
Association will wish to participate in 
this national campaign by publishing the 
advertisements in their local newspapers. 
Accordingly arrangements have been 
made so that matrices or plates can be 
supplied. 

In these matrices, specially prepared 
for newspaper use, the space used for 
specific industrial installations will be 
changed to show a chart that clearly re- 


veals the 94 billions of cubic feet increag 
in the use of industrial gas from 1914@ 
1924. This space, however, may be mor 
tised out and filled in with any specg 
message which the local company might 
want to feature. 


Remember, the campaign starts with 


the July issues of the magazines liste 
above. A valuable tie-up can be mage 
with the campaign by running the sam 
advertisements in local newspapem 


Those who are interested should send in. 


their orders for matrices of the adver 
tisements immediately. 


What Five Cubic Feet Will Do 


PPROXIMATELY four times » 
much gas per meal is used in small 
eating places for cooking as is customar 
ily consumed in restaurants of larger 
catering capacity, according to a recent 
survey by the American Gas Association 
It was discovered that the cost of cooking 
a meal could be reduced in inverse pro 
portion to the number of meals served. 
Twenty-one restaurants, taken at ran 
dom, which served a total of 30,00 
meals per day, required less than 5 euft 
of gas for every meal. Thirty-three me 
taurants, serving a total of 21,000 meals 
used between 5 and 10 cu.ft. And twenty 
two restaurants, serving only 7,400 meals, 
required between 10 and 20 cu.ft. pe 
meal. One restaurant which served # 


many as 2,000 people per day was found 
to use only a little more than 2 cu.ft. & 


gas per meal. The average home us 
from 20 to 25 cu.ft. for every me 
served. 


INDETERMINATE—NOT REVOCABLE 


Betty: “I understand that some of these 
movie kisses last through fifty feet of film 

Netty: “That’s nothing. I have had some 
that lasted over a half mile of concrete par 
ing.” 
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Architects and Builders—W. A. Apams, Chicago, Ill. 


Ges Refrigeration—H. D. Vatenrtine, Chicago, Iil. 


Home Service—Miss Apa Bessitz Swann, Newark, N. J. 
Sales Stimulation—R. J. Canmirr, Poughkeepsie, N. Y. 





Lessons of the Mohonk-Gloucester Conferences 


HE experiment of the 
[ commercia Section, 

started by the Summer 
Sales Conference, at Millbrook, 
New York, in 1924, has proved 
a practical success in the two 
similar meetings this year at 
Lake Mohonk (N. Y.), 


Prof. Hotchkiss ot 
N. Y¥. U. 


More than 250 sales execu- 
tives, drawn from nearby and 
distant points, have left these 
conferences with a_ broader 
vision of gas and appliance 
sales possibilities, a clearer pic- 
ture of their individual oppor- 
tunities, and a wider knowledge 


Gloucester (Mass.). Any doubts which 

existed as to the practical value of such 

meetings have been unquestionably set- 

tled by the enthusiasm and definite re- 
; sults of this year’s conferences. 


of the ways and means of building more 
and better gas sales. 

The formal addresses, dealing with 
nearly every branch of gas advertising 
and selling, were delivered by men chos- 


John Lee Mahin “A Round Dozen of Honors.” Prof. Cabet of 
Harvard 


The Sport Prizes and Some of the Speakers at the Lake Mohonk Conference 
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Lake Mohonk from the Hotel Porch 


en both from the gas industry and from 
many other selling lines. The contribu- 
tions made by the latter, condensing the 
experience of other businesses, were 
bound closely to our own problems by 
specific discussions and informal confer- 
ences outside the meeting room. 

There was recreation at each of these 
conferences—a reasonable amount—, but 


even on the golf course or in the midst 
of a quoits match the exchange of sell- 
ing ideas continued. 

Several fundamental ideas for the fu- 
ture of the gas business became dominant 


throughout these meetings. The spon- 


ah: 8 OT TS RE, a STR: —s 
- 


taneous growth of these thoughts alike 
at two separate conferences augured 
their importance and significance. Among 
these were: 


1. The responsibility for the future expan. 
sion of the gas industry lies upon the com 
mercial man. To shoulder this burden ang 
accept his opportunity he should be given, 
greater weight of authority and considenaii 
in the formulation of gas company develop 
ment programs. 


2. A comprehensive advertising and promp 
tion campaign to sell the uses of gas to com 
sumers in a national powerful way is not only 
inevitable, but needed soon. 


3. The public needs and will welcome stan 
ards established and promoted which wi 
mark appliances which give satisfaction. The 
seal of approval of the A. G. A. Testing Labo 
ratory should be “sold” to the public. 


4. Along with more and stronger publicity 
and advertising, the gas industry needs better 
sales organization, better salesmen and a big- 
ger financial stimulation and recognition of 
results as achieved by the man who meets 
the public in sales efforts. 


5. The making of better home-keepers, the 
restoration and increase of gas cookery, gas 
laundry, and other domestic educational work 
as exemplified in Home Service, is a vita 
need for gas companies. The radio, an open 
door to the ear of the home, is one of our 
most useful and potential instruments of 
Home Service. 


6. Househeating by gas is inevitable. We 
cannot stem its tide if we would. It must be 
sold, but more important we must hasten @ 
our efforts to learn how to sell househeating. 


Group at the Second Sales Conference, Gloucester, Mass. 
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OI Our . + . . 7 
ts ® A Record of the Detroit Distribution Conference 
| We HAIRMAN H. E. BATES, in indicated by the manner in which they 
<< convening the conference of 135 discussed the subjects brought before the 
ating distribution men held at the Brook conference. 


Cadillac Hotel, Detroit, June 11-12, esti- To secure the greatest possible econ- 
mated that the combined investment in omy and efficiency in distribution design 
distribution equipment of the companies and engineering consistent with safe and 
fepresented by the delegates in attend- adequate service was stated by the chair- 
amce was not less than a billion dollars. man as the keynote of the meeting. 
A billion dollars! Stated baldly in cold Throughout the four sessions this main 
» figures it brings home to the gas industry purpose was accentuated in the various 
F the tremendous responsibility resting on discussions. 
the distribution engineer in planning and The first session was devoted to the 
fcommending the further investments general subject of pipe materials and 
Teqyuired for future expansion and in joints. J. K. Crowell, of the Westches- 
Maintaining the efficiency of his existing ter Lighting Company, presented a sum- 
equipment. mary of the experience of some thirty- 
That the distribution engineers recog- three companies on the life of cast iron, 
tied this responsibility and were pre- wrought iron and steel pipe. 
pared to bring to their problems their Chas. Wilde, of Chester, Pa., sum- 
best thought and experience was amply marized the experience of gas companies 
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with the use of centrifugal pipe using lead 













































Products Company, were distributed ang # imp 
joints, cement joints, Dresser couplings will later be published in the A. G 4 § am 
and bronze welds. The following is a MONTHLY. ther 
partial list of companies that have used W. D. Stokes, of the U. S. Cast Trop T 
bronze welded joints with length of line Pipe and Foundry Company, then af & ent 
laid, type of pipe and date of laying: dressed the meeting with regard to the H beer 

of tl 
BRONZE WELDED PIPE LINES to i 
calls 
- Reported 
Name of Company Location Reported Reported Type Date of L 
Length of Pipe Starting Con 
Capitol Gas & Electric Co. Topeka, Kans. 800’ 4” Sand Cast Aug. 26 to met 
Sept. 9, 1924 
Kansas Gas & Elec. Co. Wichita, Kans. 260’ 4” Sand Cast March, i met 
Galveston Gas Co. Galveston, Tex. 1,800’ > - _ , 1924 to 
. eb., 1925 
Southern Public Utilities Co. Charlotte, N.C. 5 miles veo” May, 1924 1 
Capitol Gas & Elec. Co. Topeka, Kans. 600’ 6” Sand Cast Sept., 1924 
E. L. Philips Const. Co. Bayshore, L. I. 22,523’ a ae March, 1924 por 
ugally Cast 
Public Service Co. Denver, Colo. 580’ iw June, 1924 rest 
Consolidated Gas Elec. Lt. & Pr. Co. Baltimore, Md. 84’ e * 54 Sept. 17, 1924 
Rochester Gas & Elec. Corp. Rochester, N. Y. 58Y oo = = Sept. 25, 1924 typ 
(Briton Road.......... Oct. 19, 1924 
Landing Road........ 552’ ovo” Fall, 1924 for 
(Quentin Road......... 288’ > nid Fall, 1924 
Republic Lt. Ht. & Pr. Co. Tonawanda, N. Y. 1,800’ ae Oct. 20, 1924 tee: 
Peoples’ Gas Lt. & Coke Co. cane . Il. 3,781’ > 2 July-Sept., 1924 . 
NS Sc ined ns mit 
Fae 3 ee roaes 9,907’ _ ta wie July-Sept., 1924 
Illinois Lt. & Pr. Co. LaSalle, Ill. 4,200’ 6” Centrifugally Cast July-Oct., 1924 enc 
Consumers’ Gas Co. Miami, Okla. 300’ 6” Sand Cast Sept. 3, 1924 
Southern Counties Gas Co. Los Angeles, Cal. 8,000’ 8” Fr. Sand Cast May-June, 1924 of 
Southern Counties Gas Co. Los Angeles, Cal. 13,000’ 8” Domestic & Fr. May-June, 19% 
Sand Cast Co 
4,000’ 8” Centrifugally May-June, 1924 
‘ast 
Southern Counties Gas Co. Los Angeles, Cal. 20,000’ 8” Fr. Sand Cast Aug. 1924 pa 
(Pomona line Tec 
Illinois Lt. & Pr. Co. LaSalle, Il. 3,000’ 8” Centrifugally Nov.-Dec. 1924 ait 
ast 
Dallas Gas Co. Dallas, Tex. 7,500’ 8” eteanliy Nov., 1924 the 
ast 
Worcester Gas Lt. Co. Worcester, Mass. 108 8” eater Aug., 1924 
ast 
Kansas Gas & Elec. Co. Kansas City, Mo. 308” yy” ne Aug., 1924 7 
Illinois Lt. & Pr. Co. LaSalle, Ill. 2,500’ 12” Centrifugally Oct-Nov., 1924 op 
as 
Chattanooga Gas Co. Chattanooga, Tenn. 6,350’ 6” tel May 1, 1925 pr 
ast 
1,500’ 8” Gonttnantiy May 1, 1925 vt 
‘ast 
Bartlesville Gas & Elec. Co. Bartlesville, Okla. 300’ 6” Sand Cast Sept. 3, 1924 
Kansas City Gas Co. sas City, Mo. 270’ Y leg a Mar. 30, 1 
U.S. C. I. Pipe & Foundry Co. Anniston, Ala. 750’ 6” aay Feb. 1, 1925 ge 
ast 
Birmingham Elec. Co. Birmingham, Ala. 39 welded 6” Sand Cast Apr. 1, 1924 H 
joints 
Municipal Gas Plant Clearwater, Fla. 10,000’ 4” Sand Cast Aug. 1, 1924 su 
35,000’ - = sd Aug. 1, 1924 
Southwestern Gas & Elec. Co. Shreveport, La. 4,000’ oo 63 Aug., 1924 ir 
Southwestern Gas & Elec. Co. Shreveport, La. 200’ 8” Guaeteanity Sept. 20, 1924 
ast 
North Shore Gas Co. Waukegan, Il. 3,300’ 8” Centrifugally Dec. 1, 1924 


Cast 
12” Centrifugally Dec. 1, 1924 
Cast 



















H. R. Swartley, of the Linde Air Prod- centrifugally cast pipe and answered 
ucts Company, described for the members questions of the members as to foundry 
the research and work of that company details, etc. 

in perfecting the bronze weld. Copies of E. S. Umstead presented a summary, 
a modified procedure control for bronze with charts, on the experience of ga 
welding, as prepared by the Linde Air companies with all types of joints. The 
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importance of this subject led to its being 
amied over till Friday morning for fur- 
ther consideration. 

The discussion covered not only the ex- 
tent to which various types of joints have 
heen used, but a detailed consideration 
of the proper manner of making up joints 
fo insure sufficient strength, number and 
causes of joint failures, etc. 

L. K. Richey, of the Detroit City Gas 
Company, described with blue prints the 
methods adopted for the making of ce- 
ment joints in main sizes over 16”. 

The conference recognized the im- 
portance of stimulating further study and 
research in the practice of making all 
types of joints by a formal resolution 
for the appointment of standing commit- 
tees on each type of joint. Each com- 
mittee will be made up of men experi- 
enced in the making of the particular type 
of joint considered. The Cement Joint 
Committee will keep in touch with com- 
panies using this type, encourage and 
record tests made by these companies 
dither individually or in co-operation with 
the A. G. A. or other bodies, and be re- 
sponsible for a complete report on devel- 
opments in this type of joint. Similar 
procedure will be followed by the other 
committees. 

The second session was devoted to the 
general subject of distribution design. 
Henry Fink of the Detroit City Gas Co. 
summarized the practice of the companies 

'@figuring rate of consumption per meter. 

R. G. Griswold of Henry L. Doherty 
& Co. presented for consideration ten- 
lative definitions of the terms load fac- 
tor, maximum demand and diversity fac- 
tor. Considerable variation in the inter- 
pretation and use of these terms was 
Reported. The conference recognized the 
importance of this subject by recommend- 
ing the appointment of a sub-committee 
® assist Mr. Griswold in preparing 
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standard definitions for adoption at the 
Fall meeting of the A. G. A. 

Other matters discussed at the second 
session included the application of the 
ideal square mile of distribution system 
by F. A. Lydecker of Newark, report of 
the Committee on Maximum Demand 
Meters by H. C. Deffenbaugh of Roches- 
ter, a statistical comparison-of a number 
of distribution systems based on data 
submitted by a number of companies by 
M. I. Mix, of Chicago, summarization 
of use of automatic loading devices to 
increase capacity by J. C. Devlin, of 
Brooklyn, and a paper on the effect of 
house heating on distribution by C. A. 
Harrison of Denver, Colo. 

The conference approved the general 
program presented by the Committee on 
Maximum Demand Meters which in- 
cluded the following: (1) Informing gas 
companies as to the necessity of demand 
rates for gas in the industrial and heating 
field and for the use of demand instru- 
ments in the determination of demand; 
(2) Encouraging manufacturers in the 
development of gas demand devices; (3) 
Preparation of specifications on the use 
and general characteristics of gas demand 
measuring devices; (4) Proposal of a 
standard time interval on which demand 
may be based. 

On motion seconded and carried the 
conference authorized the Committee to 
suggest demand registering meters based 
on time intervals of 15, 30 and 60 min- 
utes. 

Mr. Harrison’s paper, a complete copy 
of which will be included in the report of 
the Distribution Committee of the fall 
Convention, will be published in a forth- 
coming issue of the MonTHLY. 

The third session was devoted to the 
general subject of installation of mains. 
Discussions included a summarization of 
practice with regard to depth and grades 
for main installations by V. C. Hoddick, 
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of Rochester, N. Y., types and methods 
of installing drips by D. A. Powell, Mil- 
waukee, Wis.; installation of mains in 
parkways by D. D. Ransdell, of Wash- 
ington, D. C., and the use of labor saving 
machinery in main installation by Joseph 
Lucena, of Syracuse, N. Y. 

Too much appreciation cannot be ac- 
corded the officials of the Detroit Gas 
Company for the splendid manner in 
which they co-operated to afford visiting 
delegates full opportunity to inspect 
points of interest in the local work and 
to see that the delegates and their wives 
had a most pleasant visit to Detroit. 

The Friday afternoon session was de- 
voted largely to a thorough discussion of 
subjects taken up at the preceding ses- 
sions. 

The following is the list of the mem- 
bers who registered at the Distribution 
Conference: 

Amos H. Abbott St. Paul, Minn. 


Henry Clay Adams Pittsburgh, Pa. 
L. Adams Erie, Pa. 


David P. Allen 

A. H. Anderson 
james Ashworth 
ohn W. 


Chas. “W. Bennett 
. A. Bertke 

Win J. Bowers 

Albert M. 

Geo. H. Boyd 

A. V. Brashear .. 

David L. Brown 


Des Moines, Ia. 
Detroit, aa 


Jersey City, N 


Detroit, Mich. 
Chicago, Til. 
Detroit, Mich. 
St. Louis, Mo. 
Hammond, Ind. 
Philadelphia, Pa. 
ew York, Y. 
. Detroit, Mich. 
. Pontiac, Mich. 


T. A. Brown . Jackson, Mich. 
Wm. J. Buckley .... Chicago, Il. 
John E. wears = “Buffalo, N. 
Chicago, Ill. 
Grand Rapids, Mich. 
Lansing, Mich. 
NS BEER eee rn = Malden, Mass. 
Astabula, om 
New York, N. Y. 
Baltimore. Md. 
Detroit, Mich. 
P. E. Crosier Indianapolis, Ind. 
Wm. L. Cross Detroit, a 
J. K. Crowell Yonkers, N A 
Frank H. Darlington Glassboro, N. Y 
H. C. Deffenbaugh Rochester, N 
T. C. Devlin Brooklyn, N. Y. 
N e Wind New York, N. Y. 
St. Louis. Mo. 
E. te ooo New York, N. Y. 
H. Eisenberg Worcester, Mass. 
L. B. Elliot Chicago, Il. 
Chicago, II1. 
Far Rockaway, N. Y. 
Detroit, Mich. 
.. Davenport, Iowa 
. F. Flumerfelt .... .... Buffalo. N. Y. 
Walton Forstall Philadelphia, Pa. 


Clifford S. Fox 
— Frahm 


. Gray 
Chester Grey 
Robert G. Griswold 


Wm. J. Handley 
Chas. Harrison 
Tohn W. Harsha 
H. W. H 

D. P. Hartson 


Ralph B. a beaetied 


Eresk E. H 


Choe, F Henderson 
sr oe 
Hilliard 
Vv. Hoddick 
P tg "M. Horsley 
G. H. Houser 
F. F. Ingwall . 
U. M. Isaacs . 
Thos. Jabine .. 
G. M. Tohnson 
Chas. C. Jones . 
W. E. Kemen .. 
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Associations Affiliated with A. G. A. 





Canadian Gas Association 
Date of affiliation—Mar. 25, 1919. 
Pres.—E. 4 ——— to cag a Tramways & 
.» Halifax 
Tr.—G. ys 7 Astiey ee Toronto. 
getr6 Ww Que., July 15 and 16, 1925. 


_Bupire State Gas and Electric Association 
| Date " Affiliation—Nov. 21, 1919. 


Brooklyn Edison Co., Brooklyn, 


Atwood, The Brooklyn 
Brest yn, pr 


S. Sloan, 


Union Gas Co., 


See-—C. . Chapin, Grand Central Terminal, New 
or! 

Annual Nesting, Lake Placid, N. Y., Oct. 1 and 2, 
1925. 


Mineis Gas Association 
Date of =. 19, 1919. 
E. Chew, Union Gas & Electric Co., 


Bl 
tran V- Prather, 25 1 Illinois Mine Workers 
eld 
Conv., 1926. Paice ik 


Indiana Gas Association 
Date of Affiliation—April 24 
Pres.—G. ~, sameen, Northece 


1919. 
ndiana Gas & Elec- 
Bend, 


n 
Sec.-Tr.—E. a4 Burke, ll 1314, Peoples Gas Bldz.. 
Conv., ~ Springs, Ind., Sept. 21 and 22, 


lowa District Gas Association 


Date of Affiliation—May 21, 1919. 
Pres—C. M. Benedict, Des Moines Gas Co., Des 
Moines, Iowa. 


ening R. Sterrett, 551 Seventh St., Des Moines, 
Conv., 1926. 


Michigan Gas Association 
Date of Affiliation—Sept. 18, 


1919, 
ter Grey, fausing "Fuel & Gas Co., 
Lansing, 


Sec-Tr—A. G. Scheoeder, Grand Rapids Gas Light 
Co., Grand Rapids, Mich. 
Cony., 1926. 


Missouri Association of Public Utilities 
F. Corl, Ceenatty Power & Light 


St. Louis, 


fe-tr—¥. D. Beardslee, 315. N. 12th St., St. Louis, 
» 1926. 


New England Association of Gas Engineers 


Date of Affiliation—Feb. 19, 1919 
Pres—H, N Chene : _Bosten Consolidated Gas Co., 


Bosto: 
is} | Seiburs, 247 Essex St., Salem, Mass. 


Gas Sales Association of New — 

Date of a mg, Bon 1, 19: 
Gov.—J. J. Quinn, Citizens Gas te, Quincy, Mass 
Sec.—J. H. Sumner, 719 Massachusetts Ave., Cam- 
bridge, Mass. 
Annual Meeting, 1926. 





New Jersey Gas Association 


Date of Sant il 25, 1919. 
Pres.—H. lg! hitcomb, ms Service Electric & 
s Co. Newark 
Sec.- wen” ‘A. Koshler, er, ubiie Service Gas Co., 


ewark, 
Conv., 


Pacific Coast Gas Association 


Date of Affiliation—Sept. 18, 
Pres—E. LH Hall, Portland Gas Pocus Co, Port 


and, 
Exec. Sec. Clifford: “Johnstone, 447 Sutter St., San 


Francisco, 
Conv., Portland, Ore., Anguet 17-20, 1925. 


Pennsylvania Gas Association 


Date of Affiliation—April 10, 
Pres.—Wallace G. Maurfit, pt Alay 5, oe Public 
rvice Co., Newtown, Pa. 
Gan-Te-Spe. L. gy en, Harrisburg Gas Co., Harris- 


rg. 
Mid-Year esting Scranton, Pa., Dec. 7, 1925. 


Southern Gas Association 
Date of Affiliation—May 20, 1919. 
Pres.—S. E. Linton, Nashville Gas & Heating Co., 
Nashville, Tenn. 
Sec.-Tr.—J. P. Connolly, 141 Meeting St., Charleston, 


New Orleans, La., March 15, 16, 17, 1926. 





Conv., 


aa ese Public Service Association 
2 gy ee ago 26, 1923. 


Pres. Dak. x wae Houston Electric Co., Houston, 
‘exa 


Chairman Gas Section—P. E, yg Galveston Gas 
Co., Galveston, Tex 
Sec.—E. NW Willis, 403 43° Slaughter’ Bldg., Dallas, 


Conv., 1926. 


Wisconsin Utilities Association 
Date of Affiliation—March 25 
Pres.—G. ‘ Wilmarth, ee os Power Co., 
Eau Claire, Wis. 
Chairman Gas Section—S. B. Sherman, Wisconsin 
as 4 Electric Co., Racine, Wis. 
Exec.-Sec.— , *. Cadby, 445 Washington Bidg., 


dison, Wis. 
Conv., 1926. 


Geographic Divisions 


Restern States Gas Confer prone 

Date of Formation—A: 1923. 

Pres.—W. Griffin Gribbel, shin » Griffin & Co., Phil- 
adelphia, Pa. 


Sec.-Tr.—R. A. Koehler, Public Service Gas Co., 
Newark, N. J. 


Conv., 1926. 
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Employment Bureau 


SERVICES REQUIRED 


WANTED—An experienced man to take charge of 
gas department in a small New England city. It 
is a water gas plant with annual sales of about 
31,000,000 cu. ft. In writing state fully your 
Sey experience and salary expected. Ad- 
dress G. A. 


Key No. 046. 

WANTED—Water heater salesman wanted by well- 
known manufacturer of automatic gas water heat- 
ers; preferably residing in Brooklyn, N. Y. Ad- 
dress A. G. A. 


Key No. 056. 

GAS COMPANY operating in the Metropolitan Dis- 
trict, New York, offers a permanent position to a 
Geveughty. qualified Street —— on, A 

ress giving experience, sa expecte an 
when services are available. “Laswers will be 
considered confidential if desired. Address A.G.A. 


Key No. 058. : 
DESIGNER—Well known manufacturer of high 
ade gas burning appliances has a position open 

or a competent man for experimental work and 
design of gas stoves, radiant heaters, tank water 
heaters, etc. Must be a practical man _ experi- 
enced with gases of various kinds and quali- 
ties. State fully your training, experience and 
salary expected. Address A. cS. a. 

Key No 


WANTED: Man capable of repairing and proving 

tin meters, by manufactured gas company oper- 
ople in 
for per- 
A. 


ating in a town of forty thousand 
Rocky Mountain section. Climate idea 
sons with lung trouble. Address A. G. 


Key No. 063. a ahah 

WANTED—Young man as Assistant in Gas Distri- 
bution Department, New England company serv- 
ing population of 100,000. College graduate with 
one or two years practical experience in low and 
high pressure distribution preferred. In writ- 
ing, state fully training, experience and salary 
expected. Address A. G. A. 

Key No. 065. 

WANTED—Thoroughly experienced Superintendent 
for Manufactured Gas Property located in the 
South. Present output approximately thirty mil- 
lion cubic feet. Applicant must understand coal 
gas manufacture, have excellent personality, and 
be able to increase the business. The.city has 
a population of about 20,000. State age, experi- 
ence in full, references and salary required. Ad- 
dress A. G. A. 

Key No. 966. 


SERVICES OFFERED 


ENG.-SUPT. of one of the largest gas plants in the 
country would consider change. Desires to lo- 
cate with company in which opportunities for 
future advancement are better than in present 

sition, Is a married man. Has technical 
niversity ——. No particular preference 

as to location. Address A. G. A. 


er No. 159. 

EXECUTIVE, with fifteen years’ experience in coke 
oven practice on plants manufacturing surplus 
gas for city consumption, desires connection 
with growing public utility either as executive 
or sition leading to same. College graduate, 
4 personality, married. Available on rea- 
sonable notice. Address A. G. A. 

Key No. 172. 

WANTED—Executive i by young man with 
eighteen years’ (18) experience in all branches 
of gas business. Eight years (8) as manager. 
Past four years, vice-president and general man- 
ager of gas company with nearly 10,000 meters. 

echanical engineer. Will accept sition as 
manager of company with 7,000 to 1 meters, or 
assistant manager and engineer, with larger com- 
pany. Married man. “2 must be strictly 
confidential. Address A. G. A. 

Key No. 177. 

WANTED—Am open for position as appliance sales- 
man with Gas Company or Appliance Manufac- 
turer. Have had twelve years’ experience sell- 
ing ranges, water heaters, room heaters and 
illuminating devices. Am at present employed in 
this capacity by a large corporation, but desire 
to make a change. Can furnish references from 
present and past employers. Married. Can re- 
port on reasonable notice. Address A. G. A. 

Key No. 179. 

WANTED—Position as Manager of Gas Company. 
Coal or water gas. liege trained. Have served 
in works, street and office. Doubled meters and 
doubled output in last position. Address A. G. A 

Key No. 18. 


WANTED—An Executive Position in Com 
Department. Young man with M4 y ee 
ence and a thorough eninge of the 
ness. Salary discretionary. ddress A, 

Key No. 186. be 

W. ED—Executive position with more 
future by man with a broad practical 
in the manufacture and distribution ¢ 
electricity; also in the distribution of” 
gas. Have operated successfully as ex 
combined gas and electric property for 
teen years. Services available w ’ 
notice to present employer. Address A> 

Key No. 188. % 

POSITION—Wanted as Supt. of small gas @ 
or as General Foreman of large plant. 
motely seventeen years’ experience | 
branches of manufacture and distributi 
and low pressure systems. Address A. 

Key No. 190. 3 


WANTED—An executive position in : 
partment. Young married man with 
experience and a thorough knowledge of | 
electric accounting. oderate salary 
Available on reasonable notice. Address 

Key No. 191. ‘ 


INDUSTRIAL ENGINEER available on 
tice. Nine years’ experience in ind 
commercial "> supervision. 
references will be furnished. Address 


or 192. 
WANTED: Position by a Gas Engineer t 
ty-three years’ experience in all branche 
gas business and who has had experie 
ay efficiencies and gas distribution 
is connection with a strong operating 
would make him a valuable man for 4 
or a large operating company owi 
ity to reduce manufacturing an 
costs. Would prefer position in the 
dress A. G. A. 


or No. 193. 

WANTED: Position as Manager of Gas P 
10,000 meters or more; prefer city 
relations are not good. Address A. G, Av 

Key No. 194. 4 

PROGRESSIVE GAS MANAGER, with U 
training, at present employed, desires ¢ 
am married and man of family; have” 
years’ experience coal and water gas @ 
turing, high and low pressure, consti 
distribution. Desires connection with 
pany with daily sendout of from 
million cu.ft. m a go-getter as to 
new business. Best of references. 
A. G. A. 

Key No. 195. 

PUBLIC UTILITY EXECUTIVE, with 
perience in engineering, management 
desires position. Offers character, int 
ability with service. Address A. G. 

Key No. 196. 

WANTED—Position as Manager or Engi 
as or gas and electric property by p 
Tecinest thoroughly conversant with 
ment problems, rates, industrial busi 
opment, design, construction and 
coal and water gas plants, high and 
sure transmission and _ distribution. 
able experience with electric power 
natural gas properties. Technical : 
twenty-two years’ experience, fourteen 
which have been in gas and public utili 
Address A. G. A. 5 

Key No. 197. 

OPERATING ENGINEER desires coi 
with a utility property requiring the 
an operating engineer. Property eit 
or gas or combined preferably in a 
city with 25,000 customers or upward. 
preferably north central State or 
tion general superintendent or man 
had twenty-one years active contact 
ating problems of diversified nature im 
gas, water and telephone utility service @ 
engineer, superintendent of distrib 
engineer, general superintendent and 
Am at present employed. Address A. Ge 

Key No. 198. 

WANTED: Position as manager or st 
of a coal, water or combination gas 
technical man, thirty-five years of 
thirteen years’ all around gas exp: 
ices available upon reasonable notice 
employer. Address A. G. A. 

Key No. 199. 
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Advisory Council 


Providence, R. I. 

Philadelphia, Pa. 

Philadelphia, Pa. 

Davenport, Iowa 

Chicago, Ti. 

Baltimore, Md. 

DON Hempstead, N.Y. 
WK: js) pene ates New York,-N. Y. 
Chicago, Ill. 


DICKEY: fv iince deni ssee tes NOW WOPTk, Be. X. 
"ey Jenkintown, Pa. 
Philadelphia, Pa. 

Boston, Mass. 


. «Pittsburgh, Pa. 

Py epatge eee eink cs (4 NEW Bee ees 
TE obsess pre Los Angeles, Cal. 
Newark; N. J. 

LER .....scbme%,se.0+-5an Franewseo; Calif, 
Boston,. Mass. 

St. Louis, Mo. 


Philadelphia, Pa. 

Washington, D. C. 

18 Lath coy ese we cueeee ee New: York, N: Y. 
Rockford, IIL. 

Chicago, Ill. 

Philadelphia, Pa. 

Rochester, N. Y. 

New York, N. Y. 

, Boston, Mass, 

















AMERICAN GAS ASSOCIATION, ING. 


BEAPQUABTERS:, 342 MADISON AVE.. NEW YORK. N.Y. 





Officers and Directors 


eoasC. L. HOLMAN ......- 

SECRETARY-MANAGER ......ALEXANDER FORWARD ....New York, N. Y. 
TREASURER New York, N. Y. 

«W. CULLEN MORRIS New York, N. Y. 
SECTIONAL VICE-PRES. ....R. C. CORNISH .............-+. Philadelphia, Pa. 
SECTIONAL VICE-PRES. ....J. P. HANLAN ....... apets din Newark, N. J. 
SECTIONAL VICE-PRES. ....WENDELL L. SMITH Battle Creek, Mich. 
SECTIONAL VICE-PRES. ....H. C. DAVIDSON New York, N. Y. 
SECTIONAL VICE-PRES. ....F. L. BLANCHARD New York, N. Y. 
SECTIONAL VICE-PRES. ....H. O. LOEBELL ............... New York, N. Y. 


Boston, Mass. 
Milwaukee, Wis. 
HOWARD BRUCE «Baltimore, Md. 
GEO. B. CORTELYOU New York, N. Y. 
-Cleveland, O. 
-New York, N. Y. 
-«Greensboro, N. C. 
J. J. HUMPHREYS Montreal, Can. 
ALFRED HURLBURT Pittsburgh, Pa. 
Je DB. REBIMPP vindeccvvcsicsiecs «Philadelphia, . Pa. 
Kalamazoo, Mich. 
DONALD McDONALD 
B. J. MULLANEY 
CHARLES A. MUNROE .......Chicago, Til. 
--Brooklyn, N. Y. 
Cc. J. RAMSBURG Pittsburgh, Pa. 
D. J. YOUNG Tacoma, Wash. 


Section Officers 


ACCOUNTING—Chairman H. C. DAVIDSON .........New York, N. ¥ 
Vice-Chairman .......s«.DsWITT CLINTON Worcester, Mass 
Secretary .......s<ssseeeskk. W. HARTMAN ........./ Ass’n Headgqtrs 
PUBLICITY AND ADVERTISING 
Chairman +F. L. BLANCHARD ......New York, N. Y¥ 
Vice-Chairman ....... +A. W, HAWKS, Jr. Baltimore, Md. 
Secretary .....--«0» vecchehed Wee MEME cbcdeoctiiccsed Ase’n Headatrs. 
COMMERCIAL—CHAIRMAN ....J. P. HANLAN .........+05- Newark, N. J. 
Vice-Chairman .....s.«:- J. B. MYERS Philadelphia, Pa. 
Secretary ....scccccess +R. L. BURDICK Ass’n Headatrs. 
INDUSTRIAL GAS—Chairman ...H. O. LOEBELL ........... New York, N. Y. 
Vice-Chairman ..........F. F. CAULEY Chicago, Ill. 
Secretary .....-csse0e »-..C. W. BERGHORN Ass'n Headgtrs 
MANUFACTURERS—Chairmaa *...WENDELL L. SMITH Battle Creek, Mich. 
Vice-Chairman ....... «-eWATSON DERWENT Rockford, Til. 
Secretary Ase’n Headgatrs. 
Philadelphia, Pa 
Rochester, N. Y. 
Ase’n Headgatrs. 


SECRETARY-MANAGER ........ -ALEXANDER FORWARD Ass’n Headatrs. 
ASS’T SECRETARY-MANAGER .H. W. HARTMAN Ase’n Headatrs 
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